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David M. Cieslak,
CPA.CITP, CGMA, GSEC

RKL eSolutions, LLC - EVP, Chief Cloud Officer

Frequent speaker for AICPA, CalCPA and numerous
accounting industry groups and conferences

Named one of Accounting Today’s 100 Most
Influential People in Accounting 22 times

CPA Practice Advisor —2011-25 “Top 25 Thought
Leader,” Hall of Fame Inductee — 2020

LA Business Journal Top 100 Accountant - 2022

AKA “Inspector Gadget”

Cc1rre

Certified Information
Technology Professional

|
PAPractﬁce \8
Advisor \y
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~ Top 100

< People



I‘|(| esowtions  (www.rklesolutions.com)

Helping small and mid-sized organizations transform their
finance and accounting department

ERP sales and consulting for 25 years

100+ employees in 22 states sage ‘ ntaCCt

Sage Intacct awards
Rookie of the Year (2012)
President’s Club (2014, 2015, 2017, 2019-2020)
Momentum Partner (2015)
Premier Partner (2015 — 2024)

Premier Partner
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Definitions

* Al (Artificial Intelligence) - ability of computer systems or machines to
imitate human-like intelligence/behavior; Includes the ability to
perceive, reason, learn, and make decisions

 Artificial narrow intelligence (ANI)- Focused. Narrow range of
abilities
* Examples: Smart voice assistants, spam filters, RPA, TV show
recommendations....and ChatGPT!

 Artificial general intelligence (AGI) - On par with human
capabilities. Also called Strong Al or Deep Al. Mimics human
behavior. Includes Common Sense, Background Knowledge,
Transfer Learning, Abstraction and Causality. Not limited to a single
domain or task.

* Artificial superintelligence (ASI) / Singularity - Hypothetical point
when artificial intelligence surpasses human intelligence and
becomes unstoppable.

e AGI & ASl are theoretical, i.e., not yet possible
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* Generative Al - type of artificial intelligence
that uses unstructured deep learning models
to produce content based on user input.

Def| N itiQnS (CO nt) Content includes written materials, images,

video, audio and music, and computer code.

* LLM (Large Language Model) - a massive
database that has been trained on a vast
quantities of data (in the case of ChatGPT, the

Common data = M entire internet through 2021) to produce
sources include: human-like responses to dialogue or other
Li .
SRS inputs. LLMs make use of deep
On-line content _
News and learning models to process, analyze, and make
current affairs predictions with complex data.

Social media




Definitions

* Agentic Al

e Operates autonomously,
making decisions and pursuing

goals, asking for human
guidance when needed

Analyzes situations and finds
the best path for moving
forward

Designs, executes, and
optimizes workflows to achieve
specific objectives

Adapts to changes and
continuously self-improves

ﬂﬁ

 Benefits
Increased efficiency
Enhanced self-service

Maximized employee
performance




Agentic Web

* Agentic Web represents a transformative shift in

internet interaction, characterized by autonomous Al
agents that perform tasks on behalf of users,
enabling more efficient and automated online
experiences.

Built on three foundational dimensions:

 Intelligence: cognitive capabilities of Al agents,
including reasoning, learning, and decision-
making.

* Interaction: methods and protocols through
which agents communicate and collaborate,
such as Agent-to-Agent (A2A) communication.

e Economics: the economic models governing
agent interactions, including concepts like the
"Agent Attention Economy,"” which reallocates
value from user attention to agent performance
and collaboration




Agent2Agent (A2A) Protocol — =

* Originally developed by Google — donated to Linux Foundation

* An open standard designed to enable seamless communication and
collaboration between Al agents.

* Example — Using Al assistant to plan international trip. This task
involves orchestrating multiple specialized agents, such as:
* Aflight booking agent
* A hotel reservation agent
* An agent for local tour recommendations
* A currency conversion agent



A Word About Agentic Maturity

/_ Fixed Rules and \

Repetitive Tasks

Automate repetitive tasks using

predefined rules, to

+ Automated data entry
[posting invoices, recurring
journal entries).

+ Standard payroll calculations
with fixed formulas.

* Rule-based tax form
population {e.g., filling
predefined fields in
1040/ 1120 forms).

+ Scheduled email reminders
for filing deadlines.

O

( tormation pewrical )

Agents

Assit humans by recommending
coms B retricving inb .

= Retrieving current tax codes
and regulations from
databases

= Searching prior year returns
or client records on request.

= Pulling account balances or
trial balances from ERPJGL
systems.

= Generating lists of open tems
for reconciliation or audit
prep.

@

[ Simple
Single Domain
Autonomously orchestrate low

complexity tasks n siloed data
enrmvonment

= Automating expense report
validation (cross-checking
receipts with policies).

+ Reconciling bank statements
to GL in a single accounting
platform.

+ Preparing a draft tax return
by combining income
statements and tax rules.

* Generating working papers
in audit software from client
ERP exports.

on )

- .-
- .-

Multiple Domain

Autonomously orchestrate
multiple workflows with
harmonized data across
multiple domains

= (Coordinating tax provision
workflows: integrating ERP,
tax engines, and reporting
systems.

= Audit process orchestration:
linking client documents,
confirmation tools, and
workpapers.

= futomating financial cdose
across multiple subsidiaries
(multi-ERP environment).

+ Consolidating compliance
data across tax jurisdictions
and producing a unified
report

operability
stackes with agent supervision

= End-to-end client advisory
automation: from data
ingestion - tax analysis &
compliance reporting 3
filing - client
communication.

= Real-time audit assistants
orchestrating document
review agents, anomaly
detection agents, and
regulatory update agents.

= Dynamic risk assessment in
accounting/audit: Al agents
combining internal controls,
transaction data, and
external benchmarks

= Continuous tax monitoring:
agents pulling data from
multiple APls (ERP, payroll,
regulatory databases) and
automatically filing
obligations.
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# Copilot Studio

Explore agents

Website Q&A

—'.EIEIT? emplate

Instantly answer user questions using the content of your
website or other knowledge.

Benefits

A gent iemp late

Benefits Agent provides personalized information on various

benefits offered by the employer that are tailored to
employee's unique circumstances.

Learning resources

g% Free Copilot Studio Workshop

DJ Security and Governance

Ei Coming socon: See release plans

Describe your agent to create it

| Helpdesk H Expense tracking H HR and benefits ‘

words to describe w

Features labeled as 'preview’ are subject to supplemental terms. See terms.

An agent with voice capabilities.

IT Helpdesk

\oent template
Agent template

Empowers employees to resolve issues and effortlessly
create/view support tickets.

[N Getting started with Copilot Studio
@g Responsible Al FAQs

[—5} What's new: See release notes

https://copilotstudio.Microsoft.com

@ Safe Travels

Provides answers to commeon travel questions and related
health and safety guidelines.

3% Quick start: Create and deploy an agent

% Quick start: Use Generative Al in an agent

Agent Message Consumption Estimator

Environment e
& rkicpa.com (default) ! David Cieslak

See more

a Financial Insights
ey )
A emplate

Help financial services professionals get quick and concise info
from their org's financial documents and other available
resources.

DJ Documentation

Do
=

o= Support community



RPA

‘I follow
instructions exactly’

RPA is the task
automation that
eliminates manual effort
wasted on repetitive tasks

Key Characteristics:

» Executes structured,
rule-based processes

» Performs repetitive digital
tasks

» QOperates within defined
system boundaries

* Follows exact step-by-
step procedures

GenAl

‘| can create based on
prompts’

Agentic Al

| can understand goals
and figure out how to
achieve them’

GenAl is a productivity
amplifier that accelerates

creative and analytical work

that bottlenecks humans

Key Characteristics:

* Assists with specific
tasks (writing, analysis,
coding)

* Requires human
direction and oversight

* Improves individual
productivity

* Works within existing job
roles

Agentic Al is a
collaborative actor that
removes the need for
constant human oversight
of complex processes

Key Characteristics:

» Acts as virtual coworker
completing end-to-end
processes

+ Self-directs and
coordinates multiple
tasks

* Transforms entire
workflows

+ Creates new

organizational paradigms

Artificial
super
intelligence
(ASI)

human intelligence’

ASl is a fully autonomous
intelligence that surpasses
human cognitive
capabilities and can solve
problems and innovate on

an exponential scale.

Key Characteristics:

*+ Surpasses human
problem-solving and
reasoning

* Forms independent
goals and innovates
autonomously

* Continuously self-
improves and evolves

+ Applies superior
intelligence across all
domains %
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Changing the World!

* Dario Amodei, CEO of Anthropic, told Axios’
Jim VandeHei and Mike Allen that Al could
wipe out half of all entry-level white-collar
jobs in the next one to five years.

delete I

 Amazon CEO Andy Jassy told employees he
expects the tech giant’s workforce to shrink.

* Ford CEO Jim Farley at this year’s Aspen Ideas
Festival, “Artificial intelligence is going to
replace literally half of all white-collar
workers in the U.S.”

* Shopify CEO Tobi Lutke told employees that
before requesting to open a new role for
hiring, they must first prove that the job
cannot be done using Al.



Hype Cycle for Artificial Intelligence, 2025

EXPECTATIONS

Sovereign Al
Multimadal Al
Al TRISM

Composite Al

Artificial General Intelligence
Neurosymbolic Al

FinOps for Al

Decision Intelligence
World Models

Al Simulation
Embodied Al
Causal Al

Al Governance Platforms

First-Principles Al {

Quantum Al
AMMative Software

Engineering

Al Agents AlRes

) ModelOps

dy Data

Al Engineering
Responsible Al

Foundation Models
Synthetic Data

Edge Al
Generative Al

Model Distillation

Knowledge Graphs

Cloud Al Services

As of June 2025
Innovation Peak of Inflated Trough of Slope of Plateau of
Trigger Expectations Disillusionment Enlightenment Productivity
TIME
Plateau will bereached: O <2yrs. O 2-5yrs. @ 5-10yrs. /A >10yrs. & Obsolete before plateau

Gartner”



The Rise of Alin Accounting

&
71%

of companies are
using Al in finance
operations (According
to KPMG's Global Al
in Finance Report)

By the Numbers

il
92%

of companies report
that their finance
functions’ Al initiatives
are meeting or
exceeding their ROI
expectations
(According to KPMG's
Global Al in Finance
Report)

®

4 hours

a week, or 200 hours
a year, is the projected
amount of time Al
currently saves
accountants, reaching
12 hours a week in
four years (According
to Thomas Reuters’
Future of

Professionals Report)

00
O

57%

of finance executives
want more Al
expertise from their
auditors (According to
KPMG's Global Al in
Finance Report)




Is Al being used in the following areas of your firm?

B ves and it's delivering benefits [l Yes but we're not seeing benefits yet Il No but we're exploring it
@ No and we're not exploring it

Research and fact checking

L ex| xR

Client communications

BT =

Assisting clients with routine inquiries

I i e

Automating specific workflows

I ) e

Monitoring compliance with regulatory requirements

B e

Reports for internal use

Lo o

Reports for client use

| ex| oo [

Marketing

I e

Detecting and mitigating fraud

| ax|__ox I

Employee training and onboarding

B s

Source: AT Role of Emerging Tech and Al Survey 2025 « Base: Among accountlngTODAY

Accountants: n=201




State of Al in Business 2025 (MIT)

95% Of Enterprise Al Fails

e Based on 300 public deployments, more than 150 executive interviews,
and S30 to S40 billion invested in these pilots, suggest that billions of
dollars have been spent on Al experiments that never scale

 So far, budgets favor visible, top-line functions vs. high-ROI back office

 Most organizations are stuck on what MIT researchers call the “GenAl
Divide” §adoption is high, but disruption is low). Only two industries (tech
and media) show clear signs of disruption.

e Purchased Al solutions succeed twice as often as homegrown ones (67% vs.
33%). Many early internal experiments became "science projects” that
couldn't scale

* Al has aIreadfy won the war for simple work, 70% prefer Al for drafting
emails, 65% for basic analysis. But for anything complex or long-term,
humans dominate by 9-to-1 margins



Exhibit: The steep drop from pilots to production for task-specific GenAl tools reveals
the GenAl divide

B General-Purpose LLMs B Embedded or Task-Specific GenAl

Investigated Piloted Successfully Implemented|



Al adoption barriers
Percentage of finance executives with "major concerns” about implementing Al

Lack of implementation skills and experience

-

Lnrealistic benefit expectations

Change management issues 26%
Lack of Al talent 26%
Lack of investment 26%

Intellectual property leakage concerns 26%
Data privacy and regulatory concermns 26%

Complexity of existing process landscape 22%

N

Diata quality concerns
Complexity of existing technology landscape BFE?
Lack of executive sponsorship
Lack of technology maturity
Ethical concerns

Staff training and education concerns

Chart: CFO.com = Source: The Hackett Group - Get the data - Created with Datawrapper

Only 4% of finance
leaders say firms are
‘maturing and scaling
generative Al use

Meanwhile, more
than half (52%) of the
surveyed finance
executives said their
teams were planning
or piloting generative
Al deployments
addressing annual
planning and
forecasting.



Balance Accuracy (%)

Can LLMs Do Accounting? https://accounting.penrose.com

Account Balance Accuracy

I oous sonnet [ grok gemini 2.5 pro [ o3 od-mini

198.a%
95.8%
98. 8%
85.0%
20.0%
75.8%
78.0%
b5. 8%

68 . 8%
Start Month 1 Month 2 Month 3 Month 4 Month & Month & Month 7 Month 8 Month 9 Month 18 Month 11 Month 12 Month 13

Timeline

25



Figure 11: Average number of minutes to complete a task with and without Generative Al

With GenAl .Wllhout GenAl

Writing 25 @ ® 80

Active Learning 26 @ ® 6

Critical Thinking 27 @ ® 102

Learning Strategies 27 ® ® 96

Troubleshooting 28 @ ® 115
Judgement and Decision Making 280 ® /9

Management of Material Resources 28 @ ® 92

Negotiation 29 @ ® 141
Mathematics 29@® ® 108

Service Orientation 2@ ® 116

Time Management 29 @ ® 7

Speaking e ® 123
Operations Monitoring 0e @ 84

Operations and Control e ® 90

Monitoring e ® 102

Complex Problem Solving 30 @ ® 122
Persuasion e ® 110
Instructing e ® 93

Operations Analysis e @® 98

Systems Analysis 31 @ ® s/

Systems Evaluation 32 @ ® 144
Coordination 2@ ® 11
Active Listening 32@® ® 138
Social Perceptivness 32 e ® 103
Management of Personnel 2@ ® 103
Programming EEN

® 129
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Bill.com

 Manage AP, AR, spend and expenses

* Integrate with popular finance and
accounting solutions

* Al

* Al-Powered Agents: specialized Al
agents to handle routine financial
tasks.

 Intelligent Virtual Assistant (IVA):
automatically extract invoice data,
detect errors, trigger approval
workflows, and anticipate routing
rules

e Advanced Expense Management
e Enhanced Fraud Protection

= bill

(F) Actions

{5) Get Started
(@) Cveriew
o}y Inbox

@ Cocuments

 Vendors
& hpprovats
Biits

(] Purchase crders »

G Payments out

<) Payments in

bill

Q, Search BRosenthal ' "W 9 @
€ Vendor dataits
[ea 1 l
Southern Lawn Care (B
@ eFayment Ronny Rambler | 5391 Portola 5t., San Jose, CA 96948 UISA | 553-123-1894 | accounts:@moom
v More detalis
Invite to Connect
Overview
s Cve
L‘\ vt Werdor Cridit ¥TD payments
e Wallet ; i =
b _ 450.00 #\" UsSD12.00 <{ USD15,253,
i d
Q. Search h
@ —
= bill
ice # Due date Currency Amount  Approval Status Status
Active budget 123003 usD 634.00 Assigned | (D
$1,400.00 R
Maricering tam S28/2023 usp 12,439.00 |Appeoved L]
Travel 502023 usD 1.407.20 L ’.\‘.’E"".'."!'::..E ¥
5/2/2023 uso 1.600.00 [ Approved | Paid
‘Company Lunches
4f16/2023 usD 400.83 Approved | Paid

Ca + Virkual card
B D oo

—
N = G




Expensify C)
Expensify

' Expensify / Search % Expenses

= Al Drafts Outstanding Approved Paid

e Concierge - fully e
embedded Al assistant

Total Action

Ivoioss Feb2  United @ You A Alice's Apples  Travel susoo (2D
(]
that guides members
' Feb 21 Positively 4th Street.. # Shelby A Alice’s Apples Meals & Entertainm... $5.00 @ Review
.
Card details
’ Feb 20 Starbucks ® Tracey A Alice’s Apples Meals & Entertainm... $1000  ® Review
Virtuat
Feb 20 The Home Depot ® Tracey A Alice’s Apples Equipment $10000  ® Review

enforces policies, and

aoooooBaaaon

Ca n eve n S l I b m it Feb 18 Acme @ Alberto A Alice’s Apples Grocery Stores $50.00
Cardholder . .
Feb 17 Wawa @ You A Alice’s Apples Gas Stations $33.00 View
G Todd
approve, and manage
Remaining limit Feb17  Avis @ You A Alice’s Apples  Rental Cars $56500  View
.
expenses — all via chat Hoeee
—
p ° Card limit Feb 17 4550 mi @ $0.65/mi @ You A Alice’s Apples Travel & Airfare $29.56  Paid
$10,000
Hmitype Feb 17 Hertz @ You A Alice’s Apples Rental Cars $56500 v bene
Smart Limit
Virtual card number a
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Tax
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Tax — Sample Use Cases

e Auto-fill tax returns from source documents - Pull data from W-2s,
1099s, and other forms directly into tax software.

e Research tax questions with natural language - Ask tax questions in
plain English and get Al-generated responses with citations.

* Autonomously track changes in tax law, surface impacted clients and
generate/send email notifications

* Model tax planning scenarios - Use Al to simulate different filing
positions or structure changes and predict likely outcomes




CCH Axcess Engagement & Axcess Tax

&. ccH

a Wolters Kluwer business

CCH Axcess Client Collaboration powered by Expert Al

Overcome
Obstacles

Orchestrate
Processes

Obtain
Data

Engage
Taxpayers

Finalize
Engagements

Deliver
Results

0

[

Q

-

= Create and deliver engagement
letters and enable e-signatures

= Centralize communications,
provide request lists, and allow
for secure data transfer

(.

™ (-

= Orchestrate processes through
collaboration with other modules,
such as Scan/Autoflow, Tax,
Workflow and Practice billing.

/

» Deliver tax return and related

* Report outcomes of tax services

-

deliverables, meet e-file and
complete IRS activities

and identify additional revenue
opportunities y

= Enable data collection,
automation, and classification

* Incorporate prior information into
document and date requests

! - ddie > resource requirements
= Remind on missing information

+ Identify missing requests, engage
taxpayer, close out open issues
* Resume activities and related

+ Distribute final invoice

+ Provide IRS payment options

- Establish next years engagement
and rollover to next tax season

and update on progress




Opportunities utilizing the API’s:

- &

Tax API Kit

eFile API

= e .

Read prohibit changes
status

Update prohibit changes
status

Batch calculate a list of
returns

Update returns with specific
return status

Read in-use status of a
return

Unlock in-use status of a
return

Submit batch of
first extensions to
Batch Manager
extension function

Date of last activity for
specific returns

List of tax authorities in
returns

Create new versions of
existing returns

Execute "split joint return”
process

Delete tax returns

@ccH

a Wolters Kluwer business

’ . p \
— -l
Gj O ;l —
N7 -
Roll-forward
Print API API

Batch roll-
forward returns

Print selected
sections
functionality

HCCHUC25
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# Copilot Studio

Explore agents

Website Q&A

—'.EIEIT? emplate

Instantly answer user questions using the content of your
website or other knowledge.

Benefits

A gent iemp late

Benefits Agent provides personalized information on various

benefits offered by the employer that are tailored to
employee's unique circumstances.

Learning resources

g% Free Copilot Studio Workshop

DJ Security and Governance

Ei Coming socon: See release plans

Describe your agent to create it

| Helpdesk H Expense tracking H HR and benefits ‘

words to describe w

Features labeled as 'preview’ are subject to supplemental terms. See terms.

An agent with voice capabilities.

IT Helpdesk

\oent template
Agent template

Empowers employees to resolve issues and effortlessly
create/view support tickets.

[N Getting started with Copilot Studio
@g Responsible Al FAQs

[—5} What's new: See release notes

https://copilotstudio.Microsoft.com

@ Safe Travels

Provides answers to commeon travel questions and related
health and safety guidelines.

3% Quick start: Create and deploy an agent

% Quick start: Use Generative Al in an agent

Agent Message Consumption Estimator

Environment e
& rkicpa.com (default) ! David Cieslak

See more

a Financial Insights
ey )
A emplate

Help financial services professionals get quick and concise info
from their org's financial documents and other available
resources.

DJ Documentation

Do
=

o= Support community



Thomson Reuters ':.’f ;: 523[2?9? :

* CoCounsel Tax, Audit and Accounting Platform

e Spring-25 - Platform launch, connects firm knowledge, Checkpoint, IRS code, and
internal documents.

* Fall-25 - Platform’s knowledge base to include rights to authoritative content
from AICPA, FASB, GASB, and IFRS (including sustainability standards), integrating
directly into CoCounsel’s single Al guided workflow.

* Tax

* Ready to Review - a cloud-based, advanced agentic Al tax workflow application.

* Built on the CoCounsel platform, Ready to Review modernizes 1040 tax return
preparation by using Al agents to process source documents and prior-year returns,
extract and categorize data, and generate returns that are ready for professional review.



h Rout ;;"- * Thomson
omson Reuters RIS - Reuters
 Audit

* CoCounsel Document Analysis - Al-powered grid solution. Deeply
integrated with CoCounsel Audit, the solution combines agentic Al with a
dynamic, spreadsheet-native grid, automating complex audit workflows at
scale

* Audit Intelligence Test - Developed in partnership with Valid8, automates
the matching and documenting of samples to supporting evidence and
quickly validates whether amounts were collected.



Research Expertly

Q blued

-

L

a3 Are employee stock options considered a taxable benefit?

-

LN

Yes, employee stock options are considered a taxable benefit
0 under the Income Tax Act. The taxation of employee stock
options is governed by section 7 of the Income Tax Act, which outlines
the circumstances under which a benefit is deemed to be received by
an employee when they acquire securities under a stock option
agreement. ...

Draft Instantly

-

- ITA s. 7 Agreement to issue securities to employees
- T4130 Employers’ Guide - Taxable Benefits and Allowances
- S$2-F3-C2, Benefits and Allowances Received from Employment

Grow Your Expertise

38



TaxG PT 2, Client Profiles
Co-Pilot '
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TaxGPT

* Agent Andrew

* Al-powered audit and review tool that
analyzes prepared tax documents, tona
including the 1040, 1065, 1120, 1120-S, Red Flags
and more. It generates a detailed, '
downloadable report with actionable
insights, highlighting key findings using
three color-coded flags.




Avalara Avi fMvalara

* Network of intelligent Al agents, for tax and compliance
automation

* Global Tax Determination, Tax Return Filing, and Reconciliation
* Exemption Certificate Validation

Cross-Border Classification, Tariffs, and Trade Restrictions

Business and License Registration

Property Tax

Audit-Ready Reporting and Transaction-Level Insights

* Tax Content Research with Authoritative Citations

* E-invoicing and Live Reporting (ELR)

* Notice Management
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Transforming the CFO’s office: Al agents in finance

Al agents are revolutionizing the role of the CFO by automating finance operations, enhancing decision-making processes, and strengthening

compliance. Here's an overview of how Al is being utilized in these areas:

AT agents act as autonomons

scenario planners, dynamically

adjusting forecasts based on real-time

macroeconomie, market, and

operational data.

Bl Automated Foreeasting &

Budgeting

fl .
*'J_lD Autonomous Variance

Analysis
f"_""'-l
\& ¢ Al-Powered Decision
Intelligence
PwC PwC’s Quarterly accounting webcast

Al agents predict pavment delays,
automate dunning strategies, and
dynamically adjust cash flow forecasts.

ﬁ} Al-Powered Collections

Management

o
2~ Intelligent Invoice Match
& Fraud Detection

.

Q.

Cash Flow Optimization

Procure-to-Pay (P2P)
Efficiency

AT agents continuously monitor
supplier health & compliance in
real-time, offering proactive risk
mitigation.

ZIZ1 Antomated Invoice

Processing
(i
- Supplier Risk Monitoring
/N

.., Dynamic Expense
Optimization

AT agents autonomously ereate,
validate, and reconecile journal

entries with full andit traceability.

=l Autonomous Journal
Entry Processing

— p_

o

“7  Al-Powered Reconciliation

-5 |
~“] Continuous Close

Aecceleration

15



Intuit Accountant Suite (Oct-25)

* All in one Al-powered suite
* Manage clients, firm and team in one application

* Enhanced service delivery modules and controls: modules for Books Close
(beta), tax, and more that enable you to view status across all your clients,
assign work, and work more efficiently with batch actions

* Optimized performance and customization

* New ProAdvisor dashboard integration



Baasley & Howe Financials

Good evening, Melissa!

My manu
E} o Waork . Client Insights % o Books close @ . Clients 0 Team O ProAdvisor o Accounting o Expenses & Pay >
Croata
Bookmarks P
Bookmarks

A Clienis
ﬁ:‘] This month BANK ACCOUNTS As of today

Hame A Rovenue share payouts Today's bank balance
|~ A Froadvisor training $1 ?r342
R ports A Users t paid Paid Depoasited

Checking (1234)

" M Expenses 00.00 $300.00 $500.00 @ Bank balance $15
by apps n QuickBook £4,00:0.00
4 3 overdue invoices Fios 1 deposit on hold & 1 deposited 24 to review
pMNED 0201 D09 L4 iIFK ¢ T
@
Wiork

pdated 3 days ago Q4 to review
. CQuickBooks Term Loan )
Clierits Un to $200K may be available Apply
PROFIT & LOSS This month w EXPENSES This manth » B S

Net profit for March Spending for March

$2,900 © sox $2,900 © 100

= T Up 80% from this time last quarter ] LE}
ProAdvisor
o S6,000 B to roview ‘ ® Rent & lease
Agcounting & Automotie
@ 3,100 — 15 to review ’ ¥ Salary & vages
Payrg Exparis - .-:E' & Othar
WView profit and loss repont : Wiew all spending . G0 to resgisters
Books close status This manth Clients with disconnected bank accounts As of now Client product recommendations Az of now
— Total closes 10 Clients with insight-backed recommendations

Customize 5‘& Su



Accountant Suite

INTUIT -
| Beasley & Howe Financials

B Workflow automation
I:B Yideo tutorals m Learn about waorkflows E Give feedback

Templates My workflows History

®

{:j\ Search by termplate name

Croatn

(]

e Workflow templates
Boolmarks
i::'] Motify about PO update Schedule and send a report Matify about Vendor Credit updated Get sales tax due reminder
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Intuit Accountant
Suite — Customer Hub @ Givomar v "

CUSTOMERS FUNNEL

* Manage leads and clients in

one place. Gather referrals 10 6 . 4

and feedback, automate |

lead follow-up and draft — SENE| |—
personalized responses for S—
each lead—all while N o)
supporting relationships $4,275 i
from initial contact to loyal i et S

customers.



Intuit Accountant
Suite — Client Insights

* Intuit’s Al agents monitor
your entire client portfolio,
proactively identify
important trends and
anomalies for you across
financial KPIs, payroll data,

AP/bill pay data, and more.

INTUIT Accountant Suite

@ Client Insights

b

CLIENT CLUETIDNE

Expenses

$34,000 -l



Intuit Accountant
Suite — Books Close

° Books Close

CLIEMT FEROD ASSIGMED TO STATUS
* St rea m | i n e yo u r fi rm IS reVi eW CLIENT DATE PREFARER APPROVER STATLIS
and close process with Al-
Wright Repair Co. Odd22 Ay Gin “Wivian Li Done ﬂ

powered anomaly detection and
auto-updating edits across each SmmonsCo. 1015 KeiSsio  Scottlis Todo
of your client's QuickBooks files.

Pan Pros LLC 0d22 Martin He Larah Maohs Blocked A
Tailor your process with
customizable templates, Mo T Nl Wi heee @
statuses, and roles according to Cosemaniow 1022 SusanOda
your firm's specific needs and Done o

preferences.



I ntu it ACCO u nta nt INTUIT Accountant Suite
SUIte _ AI Agents Client P&L data

i
» Al agents prioritize your
work, letting you focus on (

Gross Protfit Margin

what matters to clients. Al- A0% ® Doun from £6% st month

anomaly detection > —
automatically finds and \ .
resolves discrepancies,

keeping you in control. ' J

k' Ask Intuit Assist”
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sage
Sage Software - Al Agents

* Close Agent: Keeps close tasks on track, flags issues
early and provides full visibility in one workspace.

* AP Agent: Automates bill processes, PO matching,
and duplicate checks, allowing teams to review and
approve with confidence.

* Assurance Agent: Catches errors at entry, stopping
mistakes before they post and eliminating
downstream rework.

* Time Agent: Automates project time capture,
freeing staff from manual entry and maximizing
billing and estimating accuracy.

* *Financial Intelligence Agent: An intelligence layer
that routes natural language questions to the right
Al Agents and financial data sources, coordinates
their responses, and composes a final, actionable
answer - in seconds.
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For every stage o

sage

Sage Software — Al
Developer Solutions

Pre-built frameworks, APls, and
Microsoft Copilot Studio integration

Combining Sage Al Gateways with
Amazon Bedrock and Amazon Bedrock
AgentCore to help partners create
secure, scalable Al extensions

Partners can build industry-specific
applications - construction job costing
with Al-powered variance analysis,
healthcare revenue cycle prediction,
manufacturing demand planning -
without starting from scratch.



ORACLE

NetSuite unveils NetSuiteNext "~ "

Next generation of NetSuite embeds conversational Al and agentic workflows across the

suite to transform how Al works for business

NetSuite Next includes:

Al Canvas: A collaborative workspace embedded in NetSuite. Al
Canvas enables users and teams to turn data into action helping
them to analyze problems, brainstorm solutions, and trigger
agentic workflows all from a visual workspace.

Narrative summaries and insights: Automated explanations,
available in record forms, reports, and other pages across the
suite. The narrative summaries and insights feature proactively
surfaces correlations and trends from NetSuite’s unified data
model so users can spot opportunities and risks before they
become issues.

Agentic workflows: Proactive, Al-driven workflows that can help
automate complex tasks such as payment proposals, vendor
selection, reconciliations, and supply chain operations. The new
agentic workflows give users the choice to approve key decisions or
allow agents to act autonomously.

Document and knowledge integration: Large language models
extract and validate information from a wide range of sources,
including invoices, contracts, receipts, PDFs, policy manuatls,
training guides, customer testimonials, and purchase orders. This
reduces manual work and improves the accuracy of insights by
enabling NetSuite to read, interpret, and act on that knowledge,
turning isolated documents into actionable workflows.



Digits AGL

e Al-native accounting platform that
automates core accounting
workflows like bookkeeping, bill
pay, invoicing, and financial
reporting for startups, small
businesses, and accounting firms

e Real-time data syncing and
transaction categorization

* Trained on over 825 billion small-
business transactions

e Qutperforms LLMs by 53% for
accounting tasks

Total

2025

Vendors

Spend $511,168
transactions

New Vendors ()
2025

153

DDDDD

[ Computers Expense

8] Business Applications

L[] Computers Expense

S= v i

$10,790.00 .
$1,425.40 .
$453.00 .

1 Transaction
$453.00 >

$22,507.84 |

$249.00 >
& Software $24.99 >

$1,299.00 >



Digits AGL

Features include:

Al Bookkeeping: Uses a proprietary "Autonomous General Ledger" (AGL) that is trained on
billions of financial transactions to automatically categorize and book over 93% of transactions.

Real-time Financials and Dashboards: Platform offers interactive, drag-and-drop dashboards
providing instant visibility into key metrics such as revenue, cash flow, and burn rate, without
needing spreadsheets.

Automated Invoicing and Bill Pay: Manages accounts payable and receivable, allowing users to
send invoices and pay bills directly within the platform. The Al extracts details from bills and
tracks payment statuses automatically.

Integrations: Connects with over 12,000 banks, credit cards, payroll providers, and payment
processors to ensure all financial data is synced in real-time.

Collaboration Tools: Designed for fluid collaboration with unlimited users, built-in commenting on
transactions, and secure client portals for document sharing and communication.

Human Oversight: While automation is central, human CPAs and accounting professionals can
oversee the Al's work and handle complex questions, ensuring accuracy and compliance with
accounting standards.
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Audit



rkl @SOLUTIONS PAGE 58
Audit — Sample Use Cases

* Engagement planning
e Risk assessment
 Workfile creation

* Analyze full ledger data for anomalies - Replace sampling with 100 percent
analysis to surface outliers and unusual transactions

 Select audit samples intelligently - Let Al flag the riskiest transactions for
testing instead of relying on random sampling.

 Verify supporting documents automatically - Use Al to link figures in
workpapers to invoices, contracts, or bank statements with one click.

* Financial statement disclosures




MindBridge Al Auditor Q) vincorcs

* 100% audit with risk scoring via
advanced Al and Machine
Learning algorithms

e Assessed against 28 control
points

* |dentified risk areas include
* Monetary flows
* Manual entry
* Unusual coding
* Period over period

Blue Wave Technologies | Annual Audit 2017 COMPOURE «»  ANALYZTE~ REVEW~=  REPORT

*720.37« *531.08k *2.69m

]

L]
Balancos
Debits

— - — —
- —
i
al L.

* Industry S——

Out of the box integration with leading
ERP systems

20+ standard financial reports & ratios

59



rkl. ..o
Fieldguide

* Al-powered engagement software
platform for audit and advisory firms.

Streamlines entire engagement lifecycle

Solutions include:
* Risk advisory
e Cybersecurity & privacy
* Regulatory compliance
* SOC readiness & audit
* Financial audit
e IT audit

(> FIELDGUIDE

Engagements (67)

FATERS
{1234567]
Cliants
ATK Entorprings 5002 - 2032-09-28 we Mark Srcrepanski - a4
Satyses
BHY + Co 2022 50C 2 Type Il i 2022-11-08 v Baitaey Yandura [ 2w N
METRE BHY + Co Financial Ayt 2021 I Progpsss 202112 -08 vy Brittany Yandurs 7] : TR : )
Whatri By « Co 150 37001 « SOC 7 Type i I P e 2021-11-01 r Beittany Yandura LY o ————&4&———1)
Raquiasts e
BYP Enterprises 1022 5001 Type I In Bragress 0212-03-08 v Britiany Vandura [+ X A : ]
BYP Enterpiisas Kalley Temp Engagament wereal wis Kalley Firm Adman [3 X 1
BYP Entarprisas Kailay Temp Engagarmant] L ara Wailay Famm Adeeen £ T

BYF Enterprises S0C 1« SOC 2 « HPAA in Frogress 2020-10-01 2021-09-30 Eeittany Yandurs oE» Oae

Get enterprise visibility across all clients, engagements and frameworks, so you can
quickly address outstanding actions or potential issues
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Financial Planning &
Analysis (FP&A)
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Workday Adaptive Planning

* Conversational Al & Workday Assistant

* Predictive Forecaster: Leverages both
historical and external data to generate
predictive demand forecasts.

* Intelligent Variance Analysis

* Personal and Shareable What-If Scenarios
e Automated Headcount Reconciliation

* Bottom-Up Workforce Planning Interface

e Cloud Data Connect

e Collaboration and Tagging

5
== w Workday Adaptive Planning Dashboards

Financial Planning | Tme o301/202s - evel Divigion A » || Currency: SUSD w

Financial Analysis :

Cash Flow

kgl

Reve EBITDA Margin

$87.5M 18.0%

E s el

P&L Summary

1 Center. All

Operating Expenses

@ General Admin
@ Eales & Marketing

Full Time Employees (FTE)

/N

workday

Budget Plan - Version 1 @ [;1, f
L

et T O @ B8 =

% of Target Revenue
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Challenges



Data Security

Protecting financial
data requires
strong security and
regulatory
compliance.

Accuracy
Concerns

Al outputs need
manual verification
to avoid financial
misstatements.

Implementation

Hurdles

Training,
integration, and
workflow
adjustments are
NECassary.

Transparency
Issues

Al's black-box
decision-making
complicates
audits

Business
Continuity Risks

Over-reliance on Al
can disrupt
operations if
technology
fails,




Five Myths About GenAl in the Enterprise

Al Will Replace Most Jobs in the Next Generative Al is Transforming
Few Years - Research found limited Business - Adoption is high, but Enterprises are slow in adopting new
layoffs from GenAl, and only in transformation is rare. Only 5% of tech = Enterprises are extremely
industries that are already affected enterprises have Al tools integrated eager to adopt Al and 90% have
significantly by Al. There is no in workflows at scale and 7 of 9 seriously explored buying an Al
consensus among executives as to sectors show no real structural solution.
hiring levels over the next 3-5 years. change.

The biggest thing holding back Al is
model quality, legal, data, risk 2 The best enterprises are building
What's really holding it back is that their own tools = Internal builds fail
most Al tools don't learn and don’t twice as often.
integrate well into workflows.




* Numerous challenges that developers
immediately run into as they start exploring
building Al or Agentic systems for use-cases
within their organizations:

* Generalization Gap: LLMs haven’t seen your

Challenges in

AR org’s data, your dashboards, your business
bU | Id | n.g logic - how can they make sense of it?
Age Ntic * Data Messiness: Real-world data is
inconsistent, semi-structured, and riddled
SyStemS with edge cases - current models are bound
to fail

* Non-Determinism: LLMs don’t behave like
code. They generate different outputs even
for the same inputs

* Human Learning Curve: Prompting is a new
developer skill—and brittle, its hard to get
your prompts right without iteration
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Al data centers

* By 2030, Al growth projected to
annually:

e Put 24 to 44 million metric
tons of carbon dioxide into
the atmosphere (emissions
equivalent of adding 5 to 10
million cars to U.S.
roadways)

* Drain 731to 1,125 million
cubic meters of water per
year (equal to the annual
household water usage of 6
to 10 million Americans)




Phase 4:

Phase 3:

- . . Scale
Operationalize

Phase 2:
Pilot

Expand successful
use cases across

* Embed Al

* Select 1-3 high- workflows ‘
* Firm-wide T — _ , practice areas
Al readiness and integrate with
: + Assign internal core systems * Reallocate capacity
assessmen champions for higher-value
, * Create :
* Audit current - services
workflows * Establish a steering accountability o
BT frameworks * Institutionalize
* I|dentify high-friction . - responsible Al
processes » Track KPIs aligned Upskill your governance and
to strategic goals workforce establish Al policies

* Evaluate ethical
& regulatory u
considerations u v

CPA.com 2025 Al in Accounting Report
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Resources

* Accounting Al Playbook - https://www.accountingaiplaybook.com/playbook
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Thank You for Joining!

David Cieslak, CPA.CITP, GSEC
EVP, Chief Cloud Officer

Email: dcieslak@rklesolutions.com
Phone: 717.409.8835

Connect on Twitter & LinkedIn:

X :@dcieslak
Y : linkedin.com/in/davidmcieslak
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