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K2’s Harnessing ChatGPT –
Unlocking Professional 

Efficiency
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Learning Objectives

• Identify options to leverage ChatGPT for 
research, correspondence, technical 
inquiries, and Excel formula optimization

• List examples of practical applications of 
ChatGPT in the realm of accounting

• Identify powerful plugins for GPT4 for 
efficient PDF document processing and web 
searching

• List examples of how accountants can unlock 
professional efficiency by utilizing ChatGPT
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ChatGPT's Potential For Accountants

• Understand the fundamentals of generative AI and 
OpenAI's ecosystem

• Explore ChatGPT's key features and related AI-powered 
tools

• Discover practical applications of ChatGPT in daily 
accounting tasks

• Learn about specialized GPTs like DALL-E for creative 
projects

• Acquire tips and tricks to optimize ChatGPT for specific 
needs

• Leverage ChatGPT to enhance efficiency and 
productivity in accounting

Empowering Professionals to Work Smarter, Not Harder
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GENERATIVE AI  &
LARGE LANGUAGE MODEL (LLM)

AI-powered Natural Language Processing Creating Original Content
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Unleashing The Power Of Generative AI

• Generative AI produces original and creative content 
autonomously using large language models.

• It uses complex algorithms to generate diverse and 
realistic outputs on any topic imaginable.

• This technology enables the creation of lifelike 
images, video, music, and text.

• Generative AI has applications in art, design, gaming, 
and marketing.

• It opens up new possibilities for automation and 
content generation.

• Examples include ChatGPT, Gemini, Claude, etc. 

Creativity through AI-Generated Content
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Generative AI: Revolutionizing Technology

• Generative AI tools are universally approachable, 
requiring no prior knowledge or expertise to use.

• Users can immediately engage with these tools, 
applying them to diverse projects and inquiries.

• Complex questions and intricate tasks are handled with 
ease, demonstrating AI's advanced capabilities.

• Output can be refined through follow-up questions, 
allowing users to achieve highly specific results.

• The versatility of generative AI enables its application 
across various fields and user demographics.

Accessible Innovation for All Users
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Generative AI's Diverse Applications

• Generative AI composes and replies to client emails with 
minimal input, ensuring perfect responses.

• Complex spreadsheets and large datasets are analyzed, 
providing detailed insights for accounting and assurance.

• AI reads and comprehends intricate documents, offering 
precise answers and references to specific inquiries.

• Comprehensive research capabilities combine historical and 
real-time data to address diverse questions effectively.

• From Excel functions to complex programming languages, AI 
generates sophisticated computer code effortlessly.

• Realistic artwork creation for various marketing purposes is 
facilitated through generative AI technology.

Transforming Tasks Across Industries
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Generative AI Is Time Travel

• Effective use of generative AI tools is like time travel, enabling 
12 hours of work in an 8-hour day.

• These techniques act as force multipliers, enhancing 
productivity without increasing time or resource investment.

• Practical strategies are presented, drawn from real-world 
experiences of busy professionals and entrepreneurs.

• Modern efficiency tools are essential for staying competitive 
and meeting increasing demands for speed.

• Embracing these productivity power tools is crucial, as 
outdated methods no longer suffice.

• Professionals must actively seek and implement efficient 
practices to maximize every minute of their day.

Maximizing Productivity in Limited Hours
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Large Language Models (LLMs)

• Large language models interpret and process text 
efficiently.

• They produce responses mirroring human conversation 
and writing.

• Trained on extensive datasets for superior language 
comprehension.

• Enhance business correspondence and report 
generation accuracy.

• Vital for developing responsive chatbots and 
translation tools.

• Enable streamlined content creation for diverse 
organizational needs.

Transforming Organizational Communication
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Innovating With OpenAI: AI-Powered 
Solutions And Research
• OpenAI is an AI research organization focused on 

cutting-edge advancements.

• They develop AI models and technologies to solve 
complex problems.

• OpenAI's major products include GPT, DALL-E, 
Wisper, Codex and more.

• Their flagship product, GPT-4, is a powerful 
language model capable of generating human-like 
text.

• Learn more at https://openai.com
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ChatGPT - AI Chatbot

• ChatGPT is an AI-powered chatbot that uses advanced 
natural language processing. 

• It generates human-like responses in real time for 
personalized communication. 

• ChatGPT can be trained on custom data to fit various use 
cases. 

• It supports multilingual communication for global reach and 
engagement. 

• ChatGPT can be integrated into various platforms such as 
websites, apps, and messaging platforms. 

• The AI chatbot improves customer satisfaction and 
engagement with efficient communication.

Advanced natural language processing
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How ChatGPT Is Different

• ChatGPT sets a new standard for AI chatbots with its 
advanced, context-aware dialogue.

• The transformer architecture of ChatGPT enables complex 
language processing and generation.

• Trained on diverse datasets, ChatGPT offers informed 
responses across numerous subjects.

• ChatGPT's adaptability allows for on-the-fly text generation, 
including summaries and translations.

• Contextual understanding in ChatGPT enhances its 
effectiveness in natural language interactions.

• ChatGPT supports iterative conversation, refining dialogue 
through sustained user engagement.

Advancements in conversational AI
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What Can Chat GPT Be Used For?

• ChatGPT can provide quick and accurate responses for 
customer service and support.

• It can also generate creative writing, such as poetry, essays, 
and stories.

• ChatGPT can summarize text, making it useful for content 
creation and research.

• It can be used for translation, improving communication 
across different languages.

• ChatGPT can assist with writing, providing suggestions for 
sentence structure and grammar.

• It can also generate engaging social media posts, increasing 
brand awareness and engagement.

• Get started with ChatGPT at https://chat.openai.com

A versatile AI chatbot for all conversations
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Chat GPT: Core Components

• Tokens represent the building blocks of GPT's language 
processing capabilities.

• Parameters in GPT define the framework for machine 
learning and pattern recognition.

• GPT models utilize layers of neural networks to 
generate human-like text responses.

• The increase in parameters from GPT-3 to GPT-4 allows 
for more sophisticated outputs.

• Tokenization processes input data into understandable 
segments for model interpretation.

• Each GPT model iteration improves upon the previous, 
refining accuracy and response quality.

Tokens, Parameters, Models Explained
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Prices For Chat GPT

Plan Free Plan Plus Plan Team Plan API

Price Free USD $20/month USD $25 per 
person/month*

Variable & Pay As You Go

Features • Unlimited 
use of GPT 
3.5

• Access to GPT-4, our 
most capable model

• Browse, create, and use 
GPTs

• Access to additional 
tools like DALL·E, 
Browsing, Advanced 
Data Analysis and more

• Higher message caps on 
GPT-4 and tools like 
DALL·E, Browsing, 
Advanced Data Analysis, 
and more

• Create and share GPTs 
with your workspace

• Admin console for 
workspace management

• Team data excluded 
from training by default.

• All the features of Plus 
and Team’s plan

• Programmatic access to 
any model of Chat GPT

• Unlimited utilization, 
but you pay for each 
interaction. 

• Complete control over 
the GPT experience. 

• Copyright legal coverage 

Plans for All Types of Needs and Use Cases
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Evolution Of GPT Models

• GPT-1 introduced transformative language modeling, laying 
the foundation for future advancements.

• GPT-2 significantly expanded parameters, enhancing text 
generation and contextual understanding.

• GPT-3 marked a leap in scale, demonstrating impressive few-
shot learning capabilities.

• GPT-3.5 refined language understanding and generation, 
introducing specialized models like ChatGPT.

• GPT-4 brought multimodal capabilities, integrating text and 
image processing for enhanced versatility.

• Each iteration expanded model size, improved performance, 
and broadened applicability across industries.

From Inception to Advanced AI Capabilities
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GPT-4o: Advanced Multimodal AI

• GPT-4o processes text, audio, and visual data with enhanced 
real-time reasoning capabilities.

• The model excels in tasks requiring simultaneous interaction 
with text and images.

• Improved performance includes faster response times and 
better comprehension of complex queries.

• Audio and video features enable real-time conversational 
abilities in multiple modes.

• GPT-4o offers significant potential for data analysis and 
decision-making in professional environments.

• Organizations can leverage this technology for efficient 
information processing and problem-solving across diverse 
domains.

Next-Generation BI and Analysis
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OpenAI o1: Advanced AI Reasoning

• The o1 model family excels in complex reasoning tasks 
across scientific and mathematical domains.

• Chain-of-thought processing enables superior 
performance in multi-step problem-solving scenarios.

• Enhanced safety protocols make o1 more resilient to 
adversarial attacks and jailbreak attempts.

• Higher costs reflect the advanced capabilities, with o1-
mini offering a more affordable option.

• Organizations benefit from o1's improved reasoning in 
high-stakes decision-making and analysis.

• GPT-4o remains cost-effective for general applications 
and everyday business tasks.

Elevating Problem-Solving in Organizations
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Prompt Engineering

• Zero-shot prompting challenges AI to perform tasks without 
specific prior examples.

• One-shot prompting provides a single example to guide the 
model's response.

• Multi-shot prompting offers multiple examples, potentially 
improving output accuracy and relevance.

• Chain-of-thought prompting encourages AI to explain its 
reasoning process step-by-step.

• Carefully crafted prompts can significantly enhance the 
performance of language models.

• These techniques allow for more precise, tailored, and 
transparent AI responses.

LLM Outputs Through Techniques
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Chain of Thought: Enhancing AI Reasoning

• Chain-of-Thought prompting encourages LLMs to explain 
their reasoning process step-by-step.

• This method improves accuracy in complex tasks like 
arithmetic and symbolic reasoning.

• CoT prompting is particularly effective for models with 
approximately 100 billion parameters.

• Smaller models may produce illogical chains, potentially 
decreasing accuracy compared to standard prompting.

• The approach bridges the gap between human reasoning and 
artificial intelligence outputs.

• Implementing CoT requires careful consideration of model 
size and task complexity.

Advancing LLM Accuracy Through Logical Progression
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Model Capabilities Key Features Best Use Cases Pricing

GPT-3.5
Solid for general NLP 
tasks, moderate in coding 
and reasoning

Efficient text generation, 
free and Plus versions

Customer support, 
content generation, basic 
coding

Affordable, part of Free 
plan (ChatGPT Free)

GPT-4
More complex reasoning, 
better at nuanced and 
technical tasks than 3.5

Handles longer context, 
better at reasoning, image 
processing

Complex workflows, 
advanced analysis, 
education

Higher cost, included in 
Plus (ChatGPT Plus)

GPT-4o
Multimodal (text, audio, 
vision), faster, excels at 
real-time tasks

Faster response, image 
recognition, voice/video 
soon

Visual analysis, real-time 
interactions, web 
browsing

Moderate pricing, 
available to Free/Plus 
users

GPT-4o-
mini

Similar to GPT-4o but 
optimized for lightweight 
tasks, faster, cheaper

Cheaper, ideal for less 
intensive tasks like coding

Quick tasks, basic 
automation, coding

Lowest cost per token

o1-preview
Advanced reasoning, 
excels in science, math, 
and technical tasks

Chain-of-thought 
reasoning, broad world 
knowledge

STEM, legal, financial 
analysis, research

Expensive, targeted at 
advanced users (API)

o1-mini

A smaller, faster, and 
cheaper variant of o1-
preview, slightly less 
capable

Cheaper, competitive in 
coding and reasoning

Coding-heavy tasks, data 
analysis

80% cheaper than o1-
preview
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EVERYDAY APPLICATIONS OF CHATGPT
Enhancing Efficiency Across Tasks
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Crafting The Perfect Message

• Clear, concise questions guide ChatGPT towards providing 
more accurate and relevant responses.

• Specifying context and desired detail level ensures tailored 
answers to specific needs.

• Strategic follow-up questions refine and deepen the 
conversation, extracting more valuable insights.

• Industry-specific keywords prompt ChatGPT to provide 
specialized, sector-relevant information and analysis.

• Experimenting with diverse phrasing uncovers effective 
communication strategies for improved results.

• Professionals should initiate new conversations for distinct 
topics and recognize potential AI hallucinations.

How to “Talk” with ChatGPT
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ChatGPT For Diverse Applications

• Incredible creativity with ChatGPT's storytelling and 
content generation abilities.

• Streamline communication through drafting emails, 
reports, and creative writing.

• Automate accounting tasks like financial analysis and 
tax preparation.

• Enhance business operations with ChatGPT-powered 
research and data analysis.

• Optimize spreadsheets by leveraging ChatGPT for 
formula generation and data manipulation.

• Craft compelling presentations by utilizing ChatGPT's 
content creation capabilities

Elevating Efficiency Across Domains
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Generative AI For Entertainment

• AI crafts personalized birthday cards, adding a creative 
touch to special occasions.

• It generates trivia questions for game nights, providing 
endless fun with friends and colleagues.

• AI composes original songs, offering a unique 
soundtrack for any event or mood.

• It creates engaging storylines for games or novels, 
sparking imagination and creativity.

• AI designs custom recipes for culinary adventures, 
tailored to personal taste preferences.

• It develops witty jokes and puns, bringing humor to 
presentations and social gatherings.

Beyond Business Applications
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DALL-E: AI Art Creation In ChatGPT

• DALL-E is an AI model developed by OpenAI for generating 
digital images from textual descriptions.

• It combines language understanding and visual concepts to 
create novel, coherent images.

• DALL-E can render realistic or fantastical objects, showcasing 
creative visual comprehension.

• The model leverages a version of GPT's architecture, adapted 
for image generation tasks.

• It demonstrates the potential of AI in creative fields, blurring 
the lines between art and technology.

• DALL-E's capabilities extend to modifying existing images 
with natural language prompts.

Image Synthesis with AI
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Examples Of DALL-E In ChatGPT

The Prompt to 
Generate This 

Image: 

A conference 
of poodles 

attending an 
accounting CPE 

conference
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Examples Of DALL-E In Chat GPT

The Prompt 
to Generate 
This Image: 

A movie 
poster 

inspired by 
the Jafri 

movie the 
Bird Cage, but 

all the 
characters are 

poodles.
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AI-Powered Communication Excellence

• Draft compelling emails tailored to specific audiences.
• Craft persuasive client letters capturing key messages 

concisely.
• Compose engaging social media posts for brand 

promotion.
• Summarize lengthy documents into succinct and 

informative briefs.
• Generate personalized responses to inquiries and 

complaints efficiently.
• Distill complex information into clear, easy-to-

understand language.

Elevate Organizational Correspondence
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Using ChatGPT To Craft Email Messages

• ChatGPT transforms sparse thoughts into polished, error-free 
professional emails with precision.

• AI-driven email generators can be created using tools like 
Microsoft Excel.

• The technology excels at organizing scattered ideas into 
coherent, articulate messages.

• ChatGPT can summarize lengthy client emails, extracting key 
points for efficient processing.

• Implementing AI in email management can significantly 
reduce time spent on correspondence.

• Voice-to-text integration allows for dictation, further 
streamlining the email creation process.

AI-Powered Communication for Professionals
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Example Of 
Homemade 
Generative 

AI Email 
Tool 
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Generative AI Revolutionizing Accounting

• Generate comprehensive financial reports from 
complex data sources.

• Create detailed accounting documentation for policies 
and procedures.

• Identify risk areas and support audit processes 
efficiently.

• Build and analyze financial models, forecasts, and 
scenarios.

• Automate routine tasks, reducing manual effort and 
errors.

• Provide real-time insights and recommendations for 
decision-making.

Enhancing Efficiency and Accuracy
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Spreadsheet Analytics Empowered

• Upload Excel/CSV files for in-depth data analysis.
• Query datasets to identify transactions requiring 

further review.
• Generate custom formulas tailored to specific 

analytical needs.
• Troubleshoot errors and optimize spreadsheet 

performance efficiently.
• Extract meaningful insights from complex data with 

ease.
• Automate repetitive spreadsheet tasks for increased 

productivity.

Leveraging AI for Data Insights
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Elevating Business Presentations

• Refine rough ideas into structured, coherent narratives.

• Craft engaging content tailored to specific audiences.

• Incorporate relevant data insights for persuasive 
storytelling.

• Polish language for clarity and professional delivery.

• Generate visually appealing slides with appropriate 
graphics.

• Ensure consistency across multiple presentation 
formats.

AI-Driven Compelling Storytelling
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AI-Driven Research In Business

• Conduct in-depth research on tax and regulatory 
issues.

• Draft comprehensive responses to inquiries from 
authorities.

• Analyze complex scenarios to determine appropriate 
tax treatments.

• Identify potential risks and compliance concerns 
proactively.

• Synthesize information from multiple sources for 
decision-making.

• Stay updated on latest developments and best 
practices.

Resolving Business and Tax Issues
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Unlocking PDF Document Insights

• Upload lengthy PDF documents for efficient processing.

• Summarize key content for quick understanding.

• Query specific information within complex documents.

• Identify relevant sections based on search criteria.

• Extract data insights from unstructured text 
effortlessly.

• Streamline analysis of voluminous document 
repositories.

AI-Powered Comprehension and Analysis
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AI As A Personal Learning Assistant

• AI provides tailored tutorials on Excel functions, 
enhancing financial analysis efficiency.

• It offers step-by-step guidance for software 
applications, ensuring smooth onboarding experiences.

• Troubleshooting software issues becomes seamless 
with AI's instant, personalized support.

• AI adapts to individual learning paces, ensuring no 
question goes unanswered for skill development.

• Professionals gain insights from AI's vast knowledge 
base, applying best practices to unique scenarios.

• New skill acquisition is accelerated with AI's interactive 
and responsive educational tools.

Revolutionizing Professional Development
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Navigating AI Risks

• Hallucinations in AI responses can lead to misinformation and 
incorrect decision-making processes.

• Recognizing AI-generated fabrications requires critical 
thinking and fact-checking against reliable sources.

• Over-reliance on AI technology may result in decreased 
human expertise and problem-solving skills.

• Copyright infringement concerns arise when AI uses 
unlicensed or protected materials in outputs.

• Organizations must implement safeguards to ensure AI-
generated content complies with intellectual property laws.

• Balancing AI utilization with human oversight is crucial for 
maintaining accuracy and legal compliance.

Hallucinations and Copyright Issues
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TAILORING CHATGPT TO YOUR SPECIFIC 
NEEDS AND PROJECTS

Introducing Customizable GPTs
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Specialized GPTs For Business Needs

• Explore the ChatGPT API for customized business 
applications.

• Utilize DALL·E for creative visual content generation.

• Leverage Codex to automate coding tasks efficiently.

• Create bespoke ChatGPT models tailored to specific 
organizational needs.

• Access a diverse range of GPT models developed by the 
community.

• Evaluate and integrate specialized GPTs for enhanced 
business operations.

Beyond ChatGPT: Tailored AI Solutions
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ChatGPT For Data Insights

• ChatGPT can analyze uploaded data, identifying trends 
and providing insightful summaries.

• It extracts key points from complex datasets, offering 
valuable perspectives for decision-making.

• Users are cautioned against uploading sensitive data 
due to privacy and confidentiality risks.

• ChatGPT's data analysis is suited for open-source or 
non-sensitive information to ensure security.

• The AI's ability to process large volumes of data can 
augment human analytical capabilities.

Intelligent Analysis Techniques
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Custom GPTs

• Create tailored versions of ChatGPT for specific 
purposes.

• Customize with instructions, additional knowledge, and 
capabilities.

• Integrate web searching, image generation, data 
analysis tools.

• Build GPTs with no coding required.

• Share GPTs for personal, organizational, or public use.

• Enhance productivity, education, and innovative 
applications.

Build Your Own GPT – Custom AI
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Chatbox AI: Your Productivity Partner

• Boost Productivity with AI: Chatbox AI facilitates efficient work 
and study routines, maximizing output.

• Privacy-Focused Local Data Storage: Ensures all data remains 
secure and easily accessible on your device.

• Creative Expansion with AI Prompts: Chatbox prompts foster a 
creative environment for brainstorming and idea generation.

• Versatile AI Model Integration: Offers a wide range of AI models, 
adapting to diverse user interactions.

• User-Friendly Interface: Designed for ergonomic ease, blending 
functionality with user comfort.

• Streamlined Setup Process: Quick installation means more time 
for productivity and less time for troubleshooting.

• For a comprehensive overview and to begin using Chatbox AI for 
your productivity needs, visit Chatbox AI.

Enhance Work with AI Technology
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ChatGPT: Your AI Pocket Assistant

• ChatGPT app offers the latest OpenAI features for both Android 
and iOS users.

• Voice mode enables on-the-go interactions, from storytelling to 
settling debates.

• Seek creative inspiration for gifts and personalized cards directly 
from your smartphone.

• Access tailored advice for crafting responses or navigating difficult 
conversations.

• Leverage AI for learning, from explaining complex topics to 
historical event refreshers.

• Utilize ChatGPT for professional brainstorming, enhancing 
marketing strategies and business plans.

• Get instant answers to everyday questions, from dining etiquette 
to impromptu recipes.

OpenAI's Innovation Goes Mobile
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COMPETITOR PRODUCTS
Additional Generative AI Products to Consider
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Microsoft 365 Co-Pilot

• Microsoft 365 Copilot is the next-generation AI 
assistant revolutionizing work.

• Copilot leverages large language models (LLMs) and 
Microsoft Graph data.

• It enhances creativity, productivity, and collaboration 
across Microsoft 365 apps.

• With Copilot, users can draft, edit, and iterate 
documents more efficiently.

• It streamlines tasks, automates repetitive work, and 
enables data-driven insights.

• Learn more at https://bit.ly/43ozFjL

Co-Pilot Build On Top of Open AI’s ChatGPT
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Microsoft 365 Co-Pilot In Office

• Co-Pilot in Word: Jump-start creativity with AI-
generated suggestions and drafts.

• Co-Pilot in Excel: Analyze trends and create 
professional data visualizations in seconds.

• Co-Pilot in PowerPoint: Create beautiful presentations 
with relevant content suggestions.

• Co-Pilot in Outlook: Summarize emails, draft replies, 
and clear your inbox efficiently.

• Co-Pilot in Teams: Get real-time meeting insights, 
including discussion summaries and action items.

• Co-Pilot in Power Platform: Automate tasks, create 
chatbots, and build applications easily.
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Claude AI Platform Overview

• Advanced natural language processing for accurate text 
understanding.

• Seamless integration with existing business systems 
and workflows.

• Robust data security measures ensure confidential 
information protection.

• Scalable infrastructure supports growing organizational 
needs efficiently.

• User-friendly interface simplifies adoption and daily 
usage.

• Real-time analytics provide actionable insights for 
decision-making.

Key Features and Benefits
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Gemini AI Platform Overview

• Advanced machine learning models for precise data 
analysis.

• Integrates smoothly with current business systems and 
tools.

• Comprehensive security protocols safeguard sensitive 
organizational data.

• Scalable solutions cater to evolving business 
requirements.

• Intuitive interface enhances user experience and 
productivity.

• Real-time insights enable informed decision-making 
and strategies.

Key Features and Benefits
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Feature/Aspect ChatGPT by OpenAI Claude by Anthropic Copilot by Microsoft Gemini by Google

Primary Focus Conversational AI
Natural language 

understanding
Code assistance and 

completion
Data analysis and 
machine learning

Integration
API-based, various 

platforms
Seamless with business 

workflows
Integrated into 
Microsoft tools

Smooth integration 
with business systems

Security
Strong, but dependent 

on implementation
Robust data security 

measures
Enterprise-grade 

security
Comprehensive 

security protocols

Scalability Highly scalable Scalable infrastructure
Scales with enterprise 

needs
Scalable solutions for 

growing needs

User Interface Web-based and API User-friendly interface Integrated into IDEs
Intuitive and user-

friendly

Real-time Analytics Limited
Real-time actionable 

insights
Real-time code 

suggestions
Real-time insights for 

decision-making

Unique Selling Point
Versatile 

conversational 
capabilities

Advanced natural 
language processing

Code productivity and 
efficiency

Precise data analysis 
and machine learning
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ChatGPT's Potential For Accountants

• Leveraging ChatGPT for research, correspondence, 
technical inquiries, and Excel formula optimization

• Exploring the practical applications of ChatGPT in 
the realm of accounting

• Unveiling the powerful plugins of GPT4 for efficient 
PDF document processing and web searching

• Empowering accountants to unlock professional 
efficiency through the utilization of ChatGPT

Empowering Professionals to Work Smarter, Not Harder
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