
CHATGPT, AI, AND BEYOND
Game-Changing Technologies That 
Will Impact Your Firm and Your Clients

Gene Marks CPA









AI: The Big Risks

• Misinformation

• Hallucinating

• Impersonation (Deepfakes)







AI: The Big Risks

• Misinformation

• Hallucinating

• Impersonation (Deepfakes)

• Bias

• Job loss







AI: The Big Risks

• Misinformation

• Hallucinations

• Impersonation (Deepfakes)

• Bias

• Job loss

• Control





AI: The Big Risks

• Misinformation

• Hallucinations

• Impersonation(Deepfakes)

• Bias

• Job loss

• Control

• Security and Privacy of Data

• The Trust Factor





AI: The Big Risks

• Misinformation

• Hallucinations

• Impersonation(Deepfakes)

• Bias

• Job loss

• Control

• Security and Privacy of Data

• The Trust Factor

• Carbon Emissions

• Copyright infringement



AI in 2024:

AI can now identify, understand and analyze objects and places 

and has reached a human baseline;

Misinformation, bias, control and security are among the many 

risk factors of AI;



AI in 2024

Build

Buy

Prepare





BUILD: Large Language Model

• A database of unstructured textual information

• An AI application reads and breaks down into segments and 

looks for patterns, structure and phrases

• AI application answers questions based on the above

• The AI application learns from the answers

Accounting Example:

Accounting data is structured. Convert debits/credits to:

"On August 1st, 2024, $10,000 was credited to the sales account..."









PRICELINE “PENNY”

-books car, hotel, flights on voice 

commands

-calls hotel concierges with special 

requests

LOMAN AI

-restaurant receptionist for table 

bookings

-accepts phone/online orders – talks to 

people and bots

WALMART

-Create or improves 850M pieces of 

data in product catalog

-AI shopping assistant online - advice, 

suggestions and ideas

GOLDMAN SACHS

-Internal platform

-Investment models

-Customer applications

-Access public/proprietary data
TACO BELL

-Listens to workers’ conversations

-Detects when workers try to upsell

-Detects when workers suggest loyalty 

program

-Compensates on this scorecard



AI in 2024:

AI can now identify, understand and analyze objects and places 

and has reached a human baseline;

Misinformation, bias, control and security are among the many 

risk factors of AI;

In 2024, companies are building, buying and preparing for AI;

BUILDING: Big companies from Walmart to Goldman Sachs are 

leaning heavily into LLM-driven AI applications;



AI in 2024

Build

Buy



AI in 2024: A Few Big Players To Watch

AI Assistants:

-ChatGPT

-Microsoft Copilot

-Google Gemini

-Anthropic’s Claude

-Grok



ChatGPT 4o - $20-30/month

Free, Plus, Team, Enterprise

Blogs

 Legal, HR, Tax research

 Policy creation

 Document creation

 Advice and analysis

 SEO, Market Research

 Text to image and video



TRY THESE PROMPTS

• “I need to create a macro that calculates the average of cells 

B1 to B10 and inserts the result in cell C1. Can you help me with 

that?”

• “Please review the following contract. What issues should I be 

concerned about? Where am I liable? [copy and paste 

contract]”

• “As a seasoned operations consultant, develop a detailed 

business continuity plan for <business> in <industry>. Address 

areas such as crisis communication, operational resilience, 

recovery strategies, and the roles and responsibilities of key 

personnel in managing the disruption.”



TRY THESE PROMPTS

• “I am a customer service representative, and I need to create a 

response to a customer complaint. The customer ordered a pair 

of headphones that arrived damaged. They’ve already 

contacted us via email and provided pictures of the damage. 

I’ve offered a replacement, but they’re requesting an 

expedited shipping option that isn’t typically included with their 

order. Include a paragraph that acknowledges their frustration 

and three bullet points with potential resolutions.”

• “Help me create an accounting staff onboarding checklist for 

my accounting firm”



OpenAI’s Prompt Engineering Guide:

https://platform.openai.com/docs/guides/prompt-engineering/six-

strategies-for-getting-better-results

GoDaddy’s Prompts For Small Business:

https://www.godaddy.com/resources/ai-prompts-for-small-business

Google Prompts:

https://drive.google.com/file/d/1VnjoleIHegCmihe-j0Wt4TSiXN1Vukr6/view



A cowboy gunslinger 

walking the neon lit streets 

and alleys of a futuristic 

Tokyo covered in a dense 

fog



An artistic render of a fox 

made of fire



A real life image of a very 

handsome and sexy man



Several giant wooly mammoths 

approach treading through a 

snowy meadow, their long wooly 

fur lightly blows in the wind as they 

walk, snow covered trees and 

dramatic snow capped mountains 

in the distance, mid afternoon light 

with wispy clouds and a sun high in 

the distance creates a warm glow.





ChatGPT 4o - $20-30/month

Free, Plus, Team, Enterprise

Blogs

 Legal, HR, Tax research

 Policy creation

 Document creation

 Advice and analysis

 SEO, Market Research

 Text to image and video

-Voice

-Challenging Google search

-ChatGPT Store

-Long term memory

ChatGPT 4o Mini – “Fine 

Tuning” suitable for small 

businesses and independent 

developers to build 

applications and software.



AI in 2024:

AI can now identify, understand and analyze objects and places 

and has reached a human baseline;

Misinformation, bias, control and security are among the many 

risk factors of AI;

In 2024, companies are building, buying and preparing for AI;

BUILDING: Big companies from Walmart to Goldman Sachs are 

leaning heavily into LLM-driven AI applications;

BUYING: Small companies are leaning heavily into AI assistants 

from ChatGPT, Google, Anthropic and others;



AI in 2024: A Few Big Players To Watch

AI Assistants:

-ChatGPT

-Microsoft Copilot

-Google Gemini

-Claude

-Grok

Office Automation

-Copilot for Office

-Gemini for Workspace



Business Automation

Microsoft/Google

-Microsoft: CoPilot

-Google: Gemini

-$20-$30/month/user

-Uses:

 Word/Docs

 Excel/Sheets

 PowerPoint/Presents

 “Learn” OneDrive/Google Drive

 Teams/Meet















What About….?

Apple?

-Apple Intelligence – delayed

Amazon?

-built in AI for search, product descriptions

Meta?

-AI for Facebook advertising



AI in 2024: A Few Big Players To Watch

AI Assistants:

-ChatGPT

-Microsoft Copilot

-Google Gemini

-Claude

-Grok

Accounting/Finance

Just Ask Xero

Intuit Assist For QuickBooks

Sage Copilot

SAP Joule

Other appsOffice Automation

-Copilot for Office

-Gemini for Workspace









AI in 2024:

AI can now identify, understand and analyze objects and places 

and has reached a human baseline;

Misinformation, bias, control and security are among the many 

risk factors of AI;

In 2024, companies are building, buying and preparing for AI;

BUILDING: Big companies from Walmart to Goldman Sachs are 

leaning heavily into LLM-driven AI applications;

BUYING: Small companies a are leaning heavily into AI assistants 

from ChatGPT, Google, Anthropic and others;

BUYING: Microsoft Copilot and Google Gemini/Workspace are 

unreliable and inaccurate.  But they will get better;



AI in 2024:

BUYING: Major accounting platforms are using AI to provide 

analytics, advice and automate some processes;



AI in 2024

Build

Buy

Prepare



OTHER ACCOUNTING AI APPS TO 

WATCH



Embedded Finance

embedded.ember.co/

www.layerfi.com/

www.teal.dev/

Target markets: accounting firms, 

banks, financial service firms

Unify customers payments, 

banking, payroll, e-commerce, 

HR & inventory data



AI Spreadsheets rows.com/ai

gptexcel.uk/

numerous.ai/

Uses ChatGPT inside Google Sheets or 

Excel

Summarizing, rewriting, and extracting 

content

Classify content into graphics

Generates formulas, scripts, SQL queries

Creates templates



Tax/Accounting LLMs
getbasis.ai/ (waitlist)

trymateria.ai/

withtutti.com/

Research tax law

Analyze documents for tax impact

Onboarding/processing of client tax 

documents



AI Bookkeeping

kick.co/

pilot.com/

puzzle.io/

Auto categorization

Receipt matching

Tax deduction identification



AI in 2024: A Few Big Players To Watch

AI Assistants:

-ChatGPT

-Microsoft Copilot

-Google Gemini

-Claude

-Grok

Accounting/Finance

Just Ask Xero

Intuit Assist For QuickBooks

Sage Copilot

SAP Joule

Other appsOffice Automation

-Copilot for Office

-Gemini for Workspace



AI 2024 In Industry

CRM

HR



Salesforce/CRM

Chat

Sentiment

Predictive Analysis

Rep Training

Product Suggestions

Landing Pages

Automatic Reachouts

Automatic Campaigns



HR/AI: Recruiting/Reviews

HireVue:
AI-driven video interviewing and assessment solutions. It 
uses AI to analyze verbal and nonverbal 
communication of candidates to help assess their fit for 
a role.

Textio:
Uses augmented writing technology to help 
companies craft job listings that attract diverse and 
qualified candidates. It analyzes the language used in 
job descriptions and suggests improvements.

15Five:
Incorporates AI to help track employee progress, set 
objectives, and offer continuous feedback. It also 
includes features for weekly check-ins and quarterly 
reviews.





AI 2024 In Industry

CRM

HR

Retail

Construction

Manufacturing



Retail - AI In Store 

Design

Security

-Real-time alerts when 

shoplifting or suspicious 

behaviors are detected

-Facial recognition

-License plate detection



Retail - AI In 

Store Design

Traffic

-Heat mapping

-Video recognition

-Demographics

-Patterns

-Entrances, exits

-Pauses



Retail - Checkout

Self Check Out

Video/photo recognition of 

product for automatic scanning

Detection of unscanned items

“Smart shelf” re-inventory



AI In Store Design

Displays

-Facial recognition

-Body recognition

-Purchase history

-Product recommendations

-Sizing choices

-Targeted ads



AUGMENTED REALITY

• Real time capture of 

video, audio

• Safety, design, weather 

analysis

• Real time project 

management responses

• Employee training and 

onboarding



PREDICTIVE MAINTENANCE

• Alerting

• Automatic remediation

• Sensors: humidity, gas, 

proximity





$5,000 - $15,000



AUTONOMOUS VEHICLES

• Site analysis

• Drawings, plannings

• Materials movements

• Safety checks

• Security checks

• Excavation

$15,000 - $50,000



Senses different sizes

Senses different 

weights

Chooses/Sorts

Adjusts dexterity/grip$5,000 - $10,000



$60,000 - $100,000



$100,000 - $250,000



PRICELESS!



Cool AI Apps

Temi/Otter/Fathom – realtime transcription services

ProfilePicMaker – Creates professional headshots

Eightify.ai – summarizes YouTube Videos

Xembly.com – schedules, monitors meetings for groups

Rask.ai - converts videos into 130+ languages

Lavender.ai - personalized email coach

Askjack.io - LLM for all your company's policies

Speedlegal.io - AI contract review



Four Final 

Thoughts:

1. AI Is A Developer’s Tool…Talk 

To Your Software Provider!!!

2. Data is the Achilles Heel





Four Final 

Thoughts:

1. AI Is A Developer’s Tool…Talk 

To Your Software Provider!!!

2. Data is the Achilles Heel

3. Your team needs training 

and consulting

4. You’re going to need an AI 

Policy



An AI Policy

Ethical Use and Fairness

Data Privacy and Security

Transparency and Explainability

Accountability and Oversight

User Consent and Control

Development and Deployment

Employee Training and 

Awareness

Legal Compliance

Collaboration and Partnership

Continuous Improvement

Environmental 

Sustainability

Impact Assessment

Customer Engagement 

and Feedback

Inclusion and Accessibility

Partners and Suppliers



AI in 2024:

AI can now identify, understand and analyze objects and places 

and has reached a human baseline;

Misinformation, bias, control and security are among the many 

risk factors of AI;

In 2024, companies are building, buying and preparing for AI;

BUILDING: Big companies from Walmart to Goldman Sachs are 

leaning heavily into LLM-driven AI applications;

BUYING: Small companies are leaning heavily into AI assistants 

from ChatGPT, Google, Anthropic and others;

BUYING: Microsoft Copilot and Google Gemini/Workspace are 

unreliable and inaccurate.  But they will get better;



AI in 2024:

BUYING: Major accounting platforms are using AI to provide 

analytics, advice and automate some processes;

PREPARING: Startups are using AI to embedd accounting in 

finance platforms, automate bookkeeping,  super-charge 

spreadsheets and create research LLMs;

PREPARING: CRM applications are using AI for chatbots, email 

marketing campaigns and customer sentiment analysis;

PREPARING: HR applications are using AI to automate recruiting 

and do improve performance management;



AI in 2024:

PREPARING: Retail companies are using AI to improve security, 

track in-store traffic and make suggestions to customers;

PREPARING: Drones, augmented reality, autonomous vehicles 

and robots are being powered by AI to help manufacturers and 

construction companies;

This year: understand new AI features from your vendors, clean up 

your data, invest in training and create an AI policy.



Get the PDF Of This Presentation!


	Untitled Section
	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5: AI: The Big Risks
	Slide 6
	Slide 7
	Slide 8: AI: The Big Risks
	Slide 9
	Slide 10
	Slide 11: AI: The Big Risks
	Slide 12
	Slide 13: AI: The Big Risks
	Slide 14
	Slide 15: AI: The Big Risks
	Slide 16: AI in 2024:
	Slide 17: AI in 2024
	Slide 18
	Slide 19: BUILD: Large Language Model
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24: AI in 2024:
	Slide 25: AI in 2024
	Slide 26: AI in 2024: A Few Big Players To Watch
	Slide 27: ChatGPT 4o - $20-30/month Free, Plus, Team, Enterprise
	Slide 28: TRY THESE PROMPTS
	Slide 29: TRY THESE PROMPTS
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36: ChatGPT 4o - $20-30/month Free, Plus, Team, Enterprise
	Slide 37: AI in 2024:
	Slide 38: AI in 2024: A Few Big Players To Watch
	Slide 39: Business Automation
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46: What About….?
	Slide 47: AI in 2024: A Few Big Players To Watch
	Slide 48
	Slide 49
	Slide 50
	Slide 51: AI in 2024:
	Slide 52: AI in 2024:
	Slide 53: AI in 2024
	Slide 54: OTHER ACCOUNTING AI APPS TO WATCH
	Slide 55: Embedded Finance
	Slide 56: AI Spreadsheets
	Slide 57: Tax/Accounting LLMs
	Slide 58: AI Bookkeeping
	Slide 59: AI in 2024: A Few Big Players To Watch
	Slide 60: AI 2024 In Industry
	Slide 61: Salesforce/CRM
	Slide 62: HR/AI: Recruiting/Reviews
	Slide 63
	Slide 64: AI 2024 In Industry
	Slide 65: Retail - AI In Store Design
	Slide 66: Retail - AI In Store Design
	Slide 67: Retail - Checkout
	Slide 68: AI In Store Design
	Slide 69
	Slide 70
	Slide 71
	Slide 72
	Slide 73
	Slide 74
	Slide 75
	Slide 76
	Slide 77
	Slide 78: Cool AI Apps
	Slide 79: Four Final Thoughts:
	Slide 80
	Slide 81: Four Final Thoughts:
	Slide 82: An AI Policy
	Slide 83: AI in 2024:
	Slide 84: AI in 2024:
	Slide 85: AI in 2024:
	Slide 86


