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K2's Small Business Accounting 
Solutions
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Major Topics

ÅCurrent landscape of small business accounting software

ÅStrengths and limitations of critical solutions

ÅEffective add-ons and integrations

ÅImplementation strategies
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Learning Objectives

ÅCatalog the leading accounting solutions tailored for small 
businesses

ÅCritically evaluate the strengths and limitations of various 
accounting tools in the small business context

ÅUnderstand the role of add-ons in enhancing accounting 
software functionalities

ÅDevelop strategies for selecting and implementing the most 
appropriate accounting solutions for small business clients
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OVERVIEW OF SMALL BUSINESS 
ACCOUNTING SOLUTIONS
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Accounting Software World

https://www.accountingsoftwareworld.com/industries/
https://www.accountingsoftwareworld.com/industries/
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Solutions By Segment

Large SMB
(15,575 Companies)

Employees 500-2500, $250M-$1B Revenue

Enterprise
(4.113 Companies)

Employees 2500+, >$1B Rev

Entry & Microbusiness
(4,009,508 Companies, 22,090,456 Solo)

Employees 1-4, < $1M Revenue

Small SMB
(2,226,315 Companies)

Employees 5-99, $1-50M Revenue

Medium SMB
(88,023 Companies)

Employees 100-499, $50M-$250M Revenue

Hosted or ON-PREMISES SOLUTIONS

Business Cloud X3,
300, 100, 50

AX, NAV, GP, SL, 
CRM

SaaS or CLOUD SOLUTIONS

Business Cloud X3, 
Intacct,

300cloud,
50cloud, Business 
Cloud Accounting

D365 For Financials
D365 Business 

Central

qbo.intuit.com
qbo.intuit.com
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Small Business Market

Data from www.census.gov // Retrieved 2024-03-26

With Ees Non ER Use for 2024

TierTier Name Ees Sales

 Number of 

Establishments 

Number of 

Establishments 2021 Totals

1 Enterprise 2500+ $1B+ 4,113                         4,113                 
2 Large SMB 500-2500 $250MM-$1B 15,575                      15,575              
3 Medium SMB 100-499 $50MM-$250MM 88,023                      88,023              
4 Small SMB 5-99 $1-$50MM 2,177,385               48,930                   2,226,315        
5 Entry/Microbusiness 1-4 Up to $1MM 4,009,508               22,090,456         26,099,964     

6,294,604               22,139,386         28,433,990     

Ees=businesses with employees, Non ER = businesses without employees
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Top Small Business Products

SaaS

1. Accounting Power

2. FreshBooks

3. Kashoo

4. Momenteo

5. OneUp

6. QuickBooks Online

7. Patriot Software

8. Xero

9. Wave

10. ZipBooks

More Sophistication (SaaS/DT)

1. AccountEdge

2. AccountingSuite

3. CYMA

4. QuickBooks Enterprise

5. Sage 50 Accounting (Canada)

6. Sage 50 US

7. Spire Systems

8. Xledger

9. ZarMoney

10. Zoho Books

https://www.accountantsworld.com/accounting-power/
https://www.freshbooks.com/
https://kashoo.com/
https://www.momenteo.com/
https://smallbusiness.oneup.com/
https://quickbooks.intuit.com/online/
https://www.patriotsoftware.com/
https://www.xero.com/us/
https://www.waveapps.com/
https://zipbooks.com/
https://www.accountedge.com/
https://www.accountedge.com/
https://cyma.com/
https://quickbooks.intuit.com/desktop/enterprise/
https://www.sage.com/en-ca/products/sage-50/
https://www.sage.com/en-us/products/sage-50/
https://www.spiresystems.com/
https://xledger.com/
https://www.zarmoney.com/
https://www.zoho.com/us/books/
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Competitive Landscape And Segmentation

ERP Solutions

PROP Solutions

Entry Level 
Solutions

Large SMB
(15,575 Companies)

Employees 500-2500, $250M-$1B Revenue

Enterprise
(4.113 Companies)

Employees 2500+, >$1B Rev

Entry & Microbusiness
(4,009,508 Companies, 22,090,456 Solo)

Employees 1-4, < $1M Revenue

Small SMB
(2,226,315 Companies)

Employees 5-99, $1-50M Revenue

Medium SMB
(88,023 Companies)

Employees 100-499, $50M-$250M Revenue
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What Is A PROP Solution?

Å Process and Resource Operation 
Planning (PROP) solutions are for 
growing SMBs that need more than the 
Entry level solutions, but cannot afford 
or do not need a full ERP solution yet

Å PROP solutions are the middle of the 
road option

Å Lower price than ERP but with more 
functionality than entry-level systems

Å Learn more at 
https://www.cpetoday.com/r/articles/
prop-software/ 

https://www.cpetoday.com/r/articles/prop-software/
https://www.cpetoday.com/r/articles/prop-software/
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When Are SMB Solutions Insufficient?

ÅCost and complexity of add-ons 
exceeds $75 per user

ÅCapabilities solved with external 
systems and spreadsheets

ÅJurisdictional compliance needed

ÅTrue multi-multi-multi needed 
(sites, companies, currencies, 
legislations, languages)

ÅVertical integration needed
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SaaS

1. Acumatica Cloud ERP (more)

2. Certinia (formerly Financial Force)

3. Dynamics 365 Business Central (more)

4. Dynamics 365 Supply Chain

5. IFS Cloud

6. NetSuite (more)

7. Odoo

8. Sage Intacct (more)

9. Unit4 Cloud

10. Workday

Hosted

1. Aptean Industrial Manufacturing ERP (formerly 
Open Systems TRAVERSE)

2. Deltek

3. ECI Macola

4. Exact Globe+ (more)

5. Epicor

6. Hansaworld

7. Infor CloudSuite Financials

8. Sage Business Cloud X3

9. SAP Business One

10. SYSPRO ERP

Current Mid-Market Technology

https://www.acumatica.com/
https://certinia.com/
https://www.microsoft.com/en-us/dynamics-365/products/business-central
https://www.microsoft.com/en-us/dynamics-365/solutions/supply-chain
https://www.ifs.com/
https://www.netsuite.com/portal/home.shtml
https://www.odoo.com/
https://www.sageintacct.com/
https://www.unit4.com/
https://www.workday.com/
https://www.aptean.com/en-US/solutions/erp/products/aptean-industrial-manufacturing-erp-traverse
https://www.deltek.com/en/erp
https://www.ecisolutions.com/products/macola/
https://www.exact.com/us/software/exact-globe
https://www.epicor.com/en-us/
https://www.hansaworld.com/en
https://www.infor.com/resources/cloudsuite-financials-demo
https://www.sage.com/en-us/sage-business-cloud/sage-x3/
https://www.sap.com/products/erp/business-one.html
https://us.syspro.com/
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Looking For CAS Systems?

SaaS

ÅAplos ς NFP

ÅFreshBooks

ÅQuickBooks Online

ÅSage Intacct

ÅXero

ÅZoho Books

Desktop (hosted)

ÅAccountEdge

ÅCYMA

ÅQuickBooks Enterprise

ÅSage 50

ÅSpire Systems
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Consider Your Entire Tech Stack
QuickBooks Online support1st 2nd 3rd 4th

Accounts Payable Ramp AvidXchange BILL CloudX

Expenses Nexonia Expensify Tallie Concur

Backup Veeam Rewind Acronis Datto Backupify

Document Management SmartVault ScanWriter PlusLedgerDocs Box

Document Gathering Liscio Dext Prepare Hubdoc Entryless

Document Extraction Dext Prepare Hubdoc Vic.AI Botkeeper

Forecasting Jirav Fathom LivePlan Lucanet

Reporting Reach ReportingFathom Helix Spotlight

KPI Jirav Qqube PATH by SimplexFinagraph

Time Entry QuickBooks TimeQBO Nexonia Swipeclock

Payroll Payroll Relief OnPay Gusto Rippling

CRM/Field Service/OperationsResults Method Cin7 Corrigo

Inventory Cin7 Acctivate Zoho Inventory Fishbowl

Job Costing/Construction Cin7 Corecon Jonas Jobber

Tax Avalara Vertex SOVOS Taxjar

Data Import Transaction Pro SaasAnt Zapier Synder

RPA Vic.AI Aiwyn Digilence Botkeeper

Tax Specialty Corvee Ledgible Tax ProLukkaTax PTMS

eCommerce Dext CommerceWebgility A2X We Integrate

Financial Adjustments Tallyfor NettTracker Autoreview OnceAccounting



Copyright © 2022, K2 Enterprises LLCCopyright 2022, K2 Enterprises, LLCCopyright 2024, K2 Enterprises, LLC

Current Reporting And AI Tools

Automation/Reporting

ÅBotkeeper
ÅDigits
ÅJirav
ÅMakersHub.ai
ÅZeni
ÅOutsourced accounting
ÅBench
ÅPilot

AI/Advisory

Å4ImpactData

ÅAider

ÅSOBI Analytics
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Grid Comparing Solutions

Feature QBO QBD Xero Zoho BooksAccountingSuiteSage 50 Spire SystemsAccounting Power

On Premise V V V

SaaS V V V V V V

Inventory V V V V V V V

Workflow V V V V V

Job Cost V V V V V V V

Reporting-Operational V V V

Reporting-Financial V V V V V V V V

CRM V V V

Integrations V V V V V V V V

Pricing V V V V V V V V

iPaaS V V V V V V

Multi-Client Dashboard V V V V V V V

Payables integration V V V V V V V

API V V V V V V V

eCommerce V V V V V V V

DMS V V V V V V V

BI V V V V V V V

Batch V V V V V

Real-time V V V V V V V V

Budgeting V V V V V

                                                   Entry Level Accounting Software
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Key Features ς If Not, Add-Ons

ÅOn Premise vs. SaaS

ÅBatch vs. Real-time

ÅPayables integration

ÅInventory

ÅWorkflow

ÅJob Cost

ÅReporting-Operational

ÅReporting-Financial

ÅMulti-Client Dashboard

ÅCRM

ÅeCommerce

ÅDMS

ÅBI

ÅBudgeting

ÅIntegrations/ecosystem

ÅAPI

ÅiPaaS

ÅPricing
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OVERVIEW OF SMALL BUSINESS SOLUTIONS
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Cloud, Connected, And Hosted

ÅCloud ς Natively runs in a web browser (QuickBooks Online, Xero, 
Zoho Books, Accounting Power, etc.), with all data, programs, and 
execution taking place on the software publisher's servers
ÅCloud-Connected ς An on-premises solution with all data, programs, 

and execution taking place locally, but uses cloud-connected services 
to make the product accessible from other locations (Sage 50cloud 
data file sync with Sage Drive, accessing QuickBooks desktop with 
MyQuickCloud, etc.)
ÅHosted ς Running a desktop solution on a hosting platform like 

CITRIX XenApp or Microsoft Windows Remote Desktop Services
ÅIn this environment, all the data, programs, and execution takes place on 

the hosting computer
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Accounting Power

ÅBenefits:
ÅComprehensive Professional System
ÅProfitable Client Accounting 

Services
ÅAll-inclusive Bookkeeping Solution

ÅDownsides:
ÅLearning Curve
ÅLimited Integrations
ÅPricing

ÅRecent Changes:
ÅEnhanced User Interface
ÅImproved Reporting
ÅSecurity Enhancements

More on Accounting Power

https://www.accountantsworld.com/accounting-power/
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FreshBooks

ÅBenefits:
ÅIntuitive and Easy to Use
ÅAffordable Pricing
ÅDouble-Entry Accounting Reports

ÅDownsides:
ÅNot Tailored for Larger Businesses
ÅAdditional Cost for Team Members
ÅLimited Customization Options

ÅRecent Changes:
ÅNew Features
ÅImproved Functionality
ÅUser-Friendly Updates

https://www.freshbooks.com/
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Kashoo

ÅBenefits:
ÅBank Account Connections
ÅUnlimited Users
ÅMulti-Currency Functionality

ÅDownsides:
ÅNo Time-Tracking Feature
ÅLimited Integrations
ÅNo Android App

ÅRecent Changes:
ÅMobile App Makeover
ÅSimplified UI
ÅNew Subscription Billing System

https://kashoo.com/
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Momenteo

ÅBenefits:
ÅUser-Friendly
ÅTime Tracking
ÅGood Financial Overview

ÅDownsides:
ÅLimited Functionality
ÅTechnical Challenges
ÅSubscription Cost

ÅRecent Changes:
ÅCustom Invoices
ÅCalendar Feature
ÅInvoice Numbering

https://www.momenteo.com/
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OneUp

ÅBenefits:
ÅAutomated Accounting
ÅComprehensive Management
ÅMobile App

ÅDownsides:
ÅLimited Support
ÅNo Time-Tracking or Payroll Options
ÅLimited Customization

ÅRecent Changes:
ÅUser Interface
ÅAI Functionality
ÅBank Sync

https://smallbusiness.oneup.com/
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Patriot Software

ÅBenefits:
ÅTransparent Pricing
ÅUnlimited Payroll Runs
ÅNative Integrations

ÅDownsides:
ÅNo Mobile App
ÅLimited Third-Party Integrations
ÅAdditional State Tax Filing Fee

ÅRecent Changes:
ÅPayroll Permissions
ÅTime Card Manager Permissions
ÅSave Payroll and Make Changes

https://www.patriotsoftware.com/


Copyright © 2022, K2 Enterprises LLCCopyright 2022, K2 Enterprises, LLCCopyright 2024, K2 Enterprises, LLC

QuickBooks Online

ÅBenefits:
ÅRobust feature set
ÅApp integrations
ÅThorough record-keeping

ÅDrawbacks:
ÅCostly monthly plans
ÅUser limitations
ÅLearning curve

ÅRecent Changes:
ÅEasier 1099 experience
ÅImproved time tracking
ÅEnhanced inventory management More on QuickBooks Online

https://quickbooks.intuit.com/online/
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Xero

ÅBenefits:
ÅCompetitively-priced plans
ÅUnlimited users and clients
ÅFree 30-day trial

ÅDrawbacks:
ÅLimited quotes and invoices
ÅLearning curve
ÅCurrency limitations

ÅRecent Changes:
ÅEasier 1099 experience
ÅImproved time tracking
ÅEnhanced inventory management More on Xero

https://www.xero.com/us/
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Wave

ÅBenefits:
ÅFree Plan
ÅUser-Friendly
ÅStrong Invoicing Feature

ÅDrawbacks:
ÅLimited Advanced Features
ÅLimited Support
ÅNo Audit Trails

ÅRecent Changes:
ÅNew Pricing Model
ÅPro Plan Features
ÅReceipt Scanning

https://www.waveapps.com/
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ZipBooks

ÅBenefits:
ÅFree Plan Available
ÅCustom Invoicing Capability
ÅMultiple Currency Capability

ÅDrawbacks:
ÅLimited Integrations
ÅNo Android App
ÅLimited Invoice Templates

ÅRecent Changes:
ÅBill Pay Integration
ÅGusto Payroll Service Integration
ÅNew iOS App

https://zipbooks.com/
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AccountEdge

ÅBenefits:
ÅEasy-to-Use
ÅInventory Management
ÅAffordable

ÅDrawbacks:
ÅPoor Customer Support
ÅLimited Search Capabilities
ÅNo Central Dashboard

ÅRecent Changes:
ÅAccountEdge Connect
ÅData Management
ÅChange Recorded Transactions

https://www.accountedge.com/
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AccountingSuite

ÅBenefits:
ÅRobust Customization
ÅExceptional Inventory Management
ÅExcellent Support Options

ÅDrawbacks:
ÅUnattractive Reports
ÅManual Bank Feed Updates
ÅOccasional Functionality Issues

ÅRecent Changes:
ÅWalkMe Extension
ÅBatch Reclass with Ease Feature
ÅCloud Banking More on AccountingSuite

https://www.accountingsuite.com/
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CYMA

ÅBenefits:
ÅMultiple Import or Data Entry Options
ÅSupport for Unlimited Employees and 

Deductions
ÅRobust Reports and Analytics Features

ÅDrawbacks:
ÅLess Flexibility for Larger Enterprises
ÅLimited Support Channels
ÅSurprise Charges

ÅRecent Changes:
ÅEnhanced Accounts Receivable System
ÅNew Payroll Features
ÅHundreds of Report Changes

https://cyma.com/
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QuickBooks Enterprise

ÅBenefits:
ÅComprehensive Financial Tools
ÅCloud Connectivity
ÅEase of Use

ÅDrawbacks:
ÅConcerns Over Ongoing Product 

Support
ÅFewer Automation Tools
ÅLonger Setup Process

ÅRecent Changes:
ÅCustomer Prepayments
ÅItem Categories
ÅImproved Update Installations

More on QuickBooks Desktop

https://quickbooks.intuit.com/desktop/enterprise/
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Sage 50 Accounting Canada(Simply)

ÅBenefits:
ÅEasy-to-Use
ÅInventory Management
ÅAffordable

ÅDrawbacks:
ÅPoor Customer Support
ÅLimited Search Capabilities
ÅNo Central Dashboard

ÅRecent Changes:
ÅEnhancement for Payroll
ÅUpdated Google Integration
ÅImproved User Experience

https://www.sage.com/en-ca/products/sage-50/
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Sage 50 Accounting US(Peachtree)

ÅBenefits:
ÅComprehensive Financial Tools
ÅCloud Connectivity
ÅEase of Use

ÅDrawbacks:
ÅSteep Learning Curve
ÅLimited Support
ÅOutdated UI Elements

ÅRecent Changes:
ÅSage Drive for Multiple Users
ÅExpanded Payroll Types
ÅIntegrated FFCRA Information

More on Sage 50

https://www.sage.com/en-us/products/sage-50/
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Spire Systems

ÅBenefits:
ÅComprehensive Financial Tools
ÅCloud Connectivity
ÅEase of Use

ÅDrawbacks:
ÅLimited US Tax Support
ÅLimited Costing Reports
ÅLimited Scalability

ÅRecent Changes:
ÅBank Reconciliation and Import
ÅCustomer-Specific Part Numbers
ÅEFT Settings

https://www.spiresystems.com/
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Xledger

ÅBenefits:
ÅComprehensive Financial Tools
ÅCloud Connectivity
ÅEase of Use

ÅDrawbacks:
ÅLimited US Tax Support
ÅLimited Costing Reports
ÅLimited Scalability

ÅRecent Changes:
ÅBank Reconciliation and Import
ÅCustomer-Specific Part Numbers
ÅEFT Settings

https://xledger.com/
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ZarMoney

ÅBenefits:
ÅSimplifies Business Accounting
ÅAdvanced Inventory Management
ÅDrives Team Productivity

ÅDrawbacks:
ÅNo Mobile App
ÅComplex Functionality
ÅMaintenance Schedule

ÅRecent Changes:
ÅImproved Bank Reconciliation
ÅIntegration with Popular Tools
ÅEnhanced Security Measures

https://www.zarmoney.com/
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Zoho Books

ÅBenefits:
ÅEasy-to-Use
ÅFeature-Rich
ÅRobust Mobile App

ÅDrawbacks:
ÅLimited Users
ÅLimited Integration
ÅSteep Learning Curve

ÅRecent Changes:
ÅNew Unit Codes for Items
ÅBulk Export Option for Additional 

Reports
ÅSearch Bar in Reports

More on Zoho Books

https://www.zoho.com/us/books/
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Aplos ς Bonus System (NFP)

ÅBenefits:
ÅImproves Cash Flow Visibility
ÅIntelligent Budget Preparation
ÅEnhanced Compliance

ÅDrawbacks:
ÅLack of Social Media Management
ÅPoor Tech Support
ÅOngoing Problems

ÅRecent Changes:
ÅCustom Report Builder
ÅBill Pay
ÅAddress Verification

https://www.aplos.com/
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Why Add-ons?

ÅExtend the base system

ÅThings to know

ÅMarketplaces

ÅIntegration techniques
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Small Business Add-ons

ÅAccounts Payable
ÅExpenses
ÅBackup
ÅDocument Management
ÅDocument Gathering
ÅDocument Extraction
ÅForecasting
ÅReporting
ÅKPI
ÅTime Entry

ÅPayroll
ÅCRM/Field Service/Operations
ÅInventory
ÅJob Costing/Construction
ÅTax
ÅData Import
ÅRPA
ÅTax Specialty
ÅeCommerce
ÅFinancial Adjustments
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Summary

ÅThe major competitors in the small accounting market today are 
by AccountingSuite, Accounting Power, Intuit QuickBooks 
Online, Spire, Xero, and Zoho Books

ÅInventory and costing are typical small business solutions 
shortfalls

ÅEach small business accounting solution has strengths and 
weaknesses. Almost all require third-party add-ons

ÅAccounts Payable, Reporting, Expense Management, and 
document management are all add-on solutions that can fill 
functionality gaps. Additional add-ons serve vertical markets
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OVERVIEW OF THIRD-PARTY ADD-ON 
ACCOUNTING SOLUTIONS
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Things You Should Know When 
Identifying Add-On Solutions
Åaŀƴȅ ǘƻƻƭǎ ǿƛƭƭ ƻƴƭȅ ƛƴǘŜƎǊŀǘŜ ǿƛǘƘ ƻƴŜ ŀǇǇƭƛŎŀǘƛƻƴ ŦŀƳƛƭȅΣ ǎƻ ƛǘΩǎ 

important to check software compatibility with the add-on

ÅIntegrations often require you to set up your software in a 
specific fashion, so please READ THE MANUAL (RTM!) and 
understand what settings are required for the add-on to work 
properly

ÅBecause of the complexity of some add-ins, you may need to 
engage a consultant to help you configure and integrate the 
solution with your instance of the application
ÅThis is particularly critical with cloud-ōŀǎŜŘ ǎƻƭǳǘƛƻƴǎΣ ŀǎ ƛǘΩǎ ƳƻǊŜ 

difficult to restore from backups on these tools
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Things You Should Know When 
Identifying Add-On Solutions
ÅSomeone in your organization (or a consultant you engage) should 

understand what data is being exchanged/updated, and how the 
updates take place (automatic or manual)
ÅAny manual update procedures should be documented and included on 

period end close checklists
ÅImportant to understand if transactional data is being ported over from an 

add-ƛƴ ƻǊ ƛŦ ƛǘΩǎ Ƨǳǎǘ ǇƻǎǘƛƴƎ ƧƻǳǊƴŀƭ ŜƴǘǊƛŜǎ ŀǎ ȅƻǳ ǿƻǳƭŘ ǿƘŜƴ ŎƭƻǎƛƴƎ ƻǳǘ ŀ 
subledger in a batch system
ÅThis person should be able to troubleshoot when synchronization errors 

occur

ÅThe licensing for the add-on solution is IN ADDITION to what you pay 
for the accounting package, and costs can add up quickly

Why Add-ons?
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Marketplaces

ÅQuickBooks Online and QuickBooks Desktop: apps.intuit.com
ÅNote that QBO and QBD use different integration methods
ÅMany QBO add-ƻƴǎ ŀǊŜ ƘƻǎǘŜŘ ōȅ Lƴǘǳƛǘ ŀƴŘ Řŀǘŀ ƛǎ ǎǘƻǊŜŘ ƻƴ LƴǘǳƛǘΩǎ ǎŜǊǾŜǊǎ
ÅMost QBD add-ons are installed on a local PC

ÅYou generally cannot use the same version of an add-in on both QBO and QBD

ÅXero App Marketplace: apps.xero.com
Å{ƛƴŎŜ ƻƴƭȅ Ϥмл҈ ƻŦ ·ŜǊƻΩǎ оaa ŎƻƳǇŀƴƛŜǎ ŀǊŜ ƛƴ bƻǊǘƘ !ƳŜǊƛŎŀΣ ǿŀǘŎƘ ƻǳǘ ŦƻǊ 

apps which have not been localized for US/Canadian use
ÅPayment services, payroll tools, tax applications, and tools which integrate with 

financial institutions are all items where localization is critical

ÅRemember to ask where data is stored ς public practitioners may have an 
obligation for data to be stored in your country only (e.g. US/Canada)

Why Add-ons?

http://apps.intuit.com/
https://apps.xero.com/
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DATA SYNC / IMPORT
INTEGRATION PLATFORM AS A SERVICE 
(IPAAS)
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How Do I Sync My Data With The Accounting 
Software And Other Tools I Use?

ÅManually, with reports and journal entries, and a monthly reconciliation

ÅUse import/export tools like Transaction Pro, Business Importer, or Big Red 
Consulting, or use batch import tools/screens in the accounting application
ÅCan use Power Query in Excel to automate data cleanup from exported reports

ÅEmploy pre-built integrations provided by a vendor or a solution provider

ÅSubscribe to an Integration Platform as a Service (iPaaS) provider like 
Zapier, OneSaas, or others

ÅWrite your own interface ǳǎƛƴƎ ǘƘŜ ǇǊƻŘǳŎǘΩǎ ǎƻŦǘǿŀǊŜ ŘŜǾŜƭƻǇƳŜƴǘ ƪƛǘ 
(SDK ς usually on desktop products) or its application program interface (API 
ς usually on cloud solutions)

https://www.transactionpro.com/
https://cloudbusinesshq.com/business-importer/
https://www.bigredconsulting/
https://www.bigredconsulting/
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Synchronizing Data Between Cloud Apps Is 
Often Harder Than With On-Premises Solutions

On Premises

ÅTraditionally done through API/SDK with very 
few limitations

ÅSome use database calls (e.g. DDE, ODBC)

ÅHave the option to use supported and 
unsupported methods of interfacing data

ÅUpdates can be delayed if they break an 
integration

ÅThe user can be made an administrator on 
the local server, the database engine, the 
application, and the local computer, so access 
is virtually unlimited

Online

ÅThe scope of the content available is usually 
limited, and users need to be sophisticated to 
create / maintain interfaces

ÅDDE, ODBC generally not available since 
database is on a remote server

ÅRemote server is secured and root access not 
possible, so must use only supported methods

Å¦ǇŘŀǘŜǎ ŀǊŜ ƳŀŘŜ ƻƴ ǘƘŜ ǇǳōƭƛǎƘŜǊΩǎ 
schedule, and may break your add-in

ÅCurrent offerings have limited breadth and 
depth, but are growing rapidly into effective 
tools for integrators
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The Vision
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Mobile 
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Key Terms For Digital Plumbing - 
ODBC
ODBC ς Open Database Connectivity

ÅOpen standard developed by SQL Access Group in 1992

ÅODBC is a standardmiddlewareAPIfor accessing database management 
systems(DBMS). The designers of ODBC aimed to make it independent of 
database systems and operating systems

ÅODBC uses a standardized command language to communicate with a 
translator called an ODBC driver.  This ODBC driver functions like a human 
translator, converting commands and data between the database itself and 
the program/application making the request into languages and formats 
each understands
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ODBC = Open DataBase Connectivity

Pervasive Oracle Sybase

ODBC Standard 
Format 

Excel Access Crystal 

Reports

ODBC 
Driver 3

ODBC 
Driver 2

ODBC 
Driver 1

Microsoft

Power BI

Transaction 
Pro
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ODBC

Å All modern desktop application databases 
are ODBC compliant ς just need the driver

Å Most G/Ls are ODBC compliant

Å Microsoft Office has been ODBC compliant 
since 1997

Å Some of the databases used by accounting 
software apps include:

ÅQuickBooks desktop (Windows) is 
on Sybase SQL
ÅSage 50 US ς Pervasive SQL
ÅDynamics GP ς Microsoft SQL
ÅSage 300 ERP ς Microsoft SQL, 

Pervasive SQL, or Oracle
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Key Terms

API = Application Programing Interface

Å A set of routines, protocols, and interfaces for building 
software applications; most commonly used on cloud-
based applications

Å APIs define interfaces which can be used to import/export 
data to/from a solution

Å !tLΩǎ ǳǎŜ ŘƛŦŦŜǊŜƴǘ ǎǘȅƭŜǎ ǘƻ ŎƻƳƳǳƴƛŎŀǘŜ ǿƛǘƘ 
applications, with names like SOAP (Simple Object Access 
Protocol) and REST (Representational State Transfer)

Å An API and the related documentation are usually 
required for third-parties to create custom software 
solutions or add-on products which work with a program
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Key Terms

RESTful API  

Å (REST = REpresentational State Transfer)

Å A RESTful API is a modern web-services oriented 
application programming interface which facilitates 
requests, queries, and posting of transactions 
between two systems

Å w9{¢Ŧǳƭ !tLΩǎ ŀǊŜ ŎƻƳƳƻƴƭȅ ǳǎŜŘ ōȅ ŎƭƻǳŘ 
applications to communicate requests and data 
responses with third-party solutions

Å Once understood, authorized users can employ REST 
commands to gain access to the data needed to solve 
a problem, automate an interface, create an Excel 
analysis, or create a report
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Key Terms

SDK = Software Development Kit

Å An SDK is a set of software development 
tools, interfaces, and documentation which 
are used to create applications for a 
software package or operating system

Å²ƘƛƭŜ {5YΩǎ ŀǊŜ ƎŜƴŜǊŀƭƭȅ ŘŜǎƛƎƴŜŘ ŦƻǊ ǳǎŜ 
by programmers, they are also frequently 
used by extracting data from applications for 
custom, ad hoc analysis

Å Tools for data analysis commonly use the 
ŀǇǇƭƛŎŀǘƛƻƴΩǎ {5Y ǘƻ ƎŜǘ ǘƘŜ Řŀǘŀ ƻǳǘ ƻŦ ǘƘŜ 
related application into a report writer, a 
business analytics tool, or a spreadsheet for 
further manipulation
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Key Terms

iPaaS ς Integration Platform as a Service

ÅIntegration Platform as a Service 
represents a tool which extracts data 
from one application and writes it to 
another application using an API

ÅMost iPaaS providers store logins, API 
keys, and transactions logs of what 
they have done, but do not store data 
(although there are exceptions)

ÅSome iPaaS providers provide 
advanced users with customization 
capabilities
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Some iPaaS Vendors

ÅMicrosoft Power Automate

ÅOneSaas

ÅWebgility

ÅWorkato

ÅZapier

ÅCeligo

ÅIFTTT (consumer oriented)

Why Add-ons?

https://flow.microsoft.com/en-us/connectors/
https://www.onesaas.com/integrate/
https://www.webgility.com/integrations/
https://www.workato.com/integrations
https://zapier.com/apps
https://www.celigo.com/integration-marketplace/
https://ifttt.com/
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INVENTORY, WAREHOUSING, & 
MANUFACTURING
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Inventory Management

ÅOther top products
ÅCin7 (Intuit and Woodard partner)

ÅAcctivate

ÅDear Inventory
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Some Inventory Features To 
Consider
ÅCosting (FIFO, LIFO, wt. avg.)
ÅManufacturing/assemblies
ÅMake to order
ÅMake to stock

ÅPick, packing, and shipping
ÅMultiple locations (backstock)
ÅMultiple warehouses
ÅFully landed cost
ÅReporting and profitability
ÅCRM integration

ÅBarcode/handheld support

ÅAccounting integration 
ÅBatch or individual posting
ÅUpdate process ς auto/manual

ÅMulti-channel eCommerce ς what 
marketplaces/shopping carts?

ÅDoes it have an API/SDK so you  
can customize your connections?

ÅAutomatic reordering and in-stock 
management

ÅAdjustments/cycle counts
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SOS Inventory With QBO

ÅIntegrates with ONLY QBO

ÅSupports manufacturing, many 
related features

ÅPlans start at $59.95/mo. for 
two users (+$20 for additional 
users) ς most will need 
$119.95/mo. plan

ÅFeature listing/comparison for 
different plans at 
https://www.sosinventory.com/
pricing 

https://www.sosinventory.com/pricing
https://www.sosinventory.com/pricing
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Fishbowl Inventory

ÅOne of the more mature tools for 
enhancing inventory support in QBD 
and QBO; also Xero
ÅNumerous e-Commerce, CRM, EDI, 

and other integrations
ÅHave inventory, manufacturing, 

warehouse management, mobile, 
time & labor, checkout, shipping
ÅSupport for Canadian GST, QB Canada
ÅPrimarily a desktop solution (Mac, PC, 

Linux) but can also be hosted
ÅPricing starts at $4,395 for a perpetual 

license

https://www.fishbowlinventory.com/products/pricing/


Copyright © 2022, K2 Enterprises LLCCopyright 2022, K2 Enterprises, LLCCopyright 2024, K2 Enterprises, LLC

Unleashed Inventory

ÅHandles purchases, production, 
inventory, and sales

ÅSupports lot tracking/serial 
numbers, barcodes, and mobile 
application

ÅWorks with primarily 
QBO/Xero, but also offers iPaaS 
support with OneSaas and 
Zapier

ÅPlans start at $259/mo. for 3 
users

https://www.unleashedsoftware.com/pricing
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Zoho Inventory

ÅSupports warehouse management, 
multi-channel e-commerce, orders, 
fulfillment, payment & shopping 
carts integrations
ÅDoes not support manufacturing, 

but does support kitting and serial 
numbers/lot tracking
ÅCloud-based with powerful API
ÅIntegrates with QBO and Zoho 

Books, as well as the entire Zoho 
One Suite (including CRM)
ÅFree tier available, basic plan starts 

at $59/mo.

http://zoho.one/
http://zoho.one/
https://www.zoho.com/us/inventory/pricing/
https://www.zoho.com/us/inventory/pricing/
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Inventory Support From Accounting
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LŦ ¸ƻǳ 5ƻƴΩǘ ²ŀƴǘ ¢ƻ 5ƻ ¢ƘŜ ²ƻǊƪ

SMB Add-on Menu
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eCommerce Tools

Add-in Name QBO QBD Xero Others Website

BigCommerce X 3rd pty X FreshBooks, OneSaas (multiple), Webgility(NetSuite, QBPOS, QBES)https://www.bigcommerce.com/

Adobe Magento3rd pty 3rd pty 3rd pty Integrates with many mid-market solutions https://www.magento.com

Shopify 3rd pty 3rd pty 3rd pty Paid integrations with most applications https://www.shopify.com

WooCommerce X X X Zapier, MYOB, FreeAgent https://woocommerce.com

Volusion 3rd pty 3rd pty X Zapier https://www.volusion.com
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eCommerce Tools

ÅMany solutions use paid third-party integration platforms instead of 
native integrations, and you can integrate with most accounting apps 
ς but it may not work as well as you want and may be pricey

ÅIntegrations for other business management platforms may be more 
important than accounting integrations, so think holistically
ÅPoint of sale, CRM, pick/pack/shipping, marketing, merchant services, etc.

ÅMay want to look for features like abandoned cart reports, 
transaction fees, third-party gateways, API access, extensions, multi-
channel commerce
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BigCommerce

ÅIntegrates with QBO, Xero, NetSuite, 
FreshBooks, & others

ÅCan integrate with eBay, Amazon, 
Facebook, Instagram, Google Shopping, 
and Square

ÅHas Enterprise and Essentials versions to 
address the needs of different markets

ÅCan be used for B2B, wholesale, 
multichannel consumer sales

ÅSupports international use, including 
currency translation and repricing of items

ÅHundreds of consultants in their partner 
program to help you implement this 
powerful tool

ÅEssentials Standard starts at $39/mo.

https://www.bigcommerce.com/essentials/pricing/
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Adobe Magento Commerce

ÅPaid integrations with QBO, QBD, 
D365, Dynamics GP,  Xero, 
NetSuite, Zapier, OneSaas
ÅAcquired by Adobe in 2018
ÅWide range of connectors to other 

applications sold through Magento 
Marketplace
ÅMany partners can help you 

customize your solution
ÅHave plans for small business, mid-

market, and enterprise
ÅPricing not disclosed

https://www.magento.com/
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Shopify

ÅSeems to be one of the simpler 
offerings we discuss, tools look 
approachable for non-coders
ÅStore hosting is included; also 

includes a point-of-sale app
ÅHas an API and tools to help 

you customize and market your 
store
ÅHave a partner program for 

consultants and resellers
ÅPlans start at $39/mo.

https://www.shopify.com/pricing
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Volusion

ÅSeems to be another of the 
simpler offerings we discuss, 
tools look approachable for 
non-coders and small 
businesses

ÅStore hosting is included in the 
monthly subscription price

ÅHas partner program and 
theme library

ÅPricing starts at $35/mo.

https://www.volusion.com/pricing
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WooCommerce

ÅOpen source, with REST API
ÅBuilt on the WordPress website 

platform used by many websites 
and blogs
ÅIntegrations with Zapier, Facebook, 

Amazon, and more
ÅHas a store for purchasing 

extensions and store themes
ÅTools available for selling both 

physical and digital products
ÅWill have to license software and 

purchase hosting services to use 
(see blog post for details)

SMB Add-on Menu

https://woocommerce.com/posts/woocommerce-pricing/
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MANUFACTURING
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Manufacturing Tools

ÅMany choices, best fit may be determined by the subtype of 
manufacturing you are doing 
ÅProcess vs. assembly-based

ÅMake to order vs. make to stock

ÅLot/serial number tracking

ÅOther things to consider
ÅCloud-based tool or on-premises tool

ÅBatch updates vs. real-time updates

ÅWhat costing methods are available

ÅHow is overhead applied to products
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Manufacturing Tools

ÅBecause this is hard 
accounting/programming, you will likely need 
to engage a consultant or partner to help you 
implement these tools
ÅThree popular specialized tools:
ÅAcctivate for QuickBooks (on-premises)
ÅMISys Manufacturing (on-premises; QBO, QBD, 

Sage 50 (US/CA), Sage 300, Sage Intacct)
ÅMRP Easy (cloud; QBO, Xero)

ÅSome of the inventory tools listed earlier may 
also provide some manufacturing 
functionality
ÅOthers: Katana, Fishbowl, ECI JobBOSS

SMB Add-on Menu

https://acctivate.com/
https://misysinc.com/
https://www.mrpeasy.com/
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CONSTRUCTION/JOB COSTING
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Construction/Job Costing

ÅDifficult to separate this from purchasing/payables/payroll as an add-on 
solution, so understand the transaction flow well before buying
ÅSome key features to consider:
ÅHow are custom orders/jobs configured, priced, and managed?
ÅData entry and receipt capture process with mobile app
ÅOverhead allocation
ÅAsset and maintenance tracking
ÅCan expenses and labor be assigned to jobs and only entered once?
ÅIs expense markup supported?
ÅRetainage and punch list tracking
ÅAccounting, payroll and payables integration (batch vs. real time)
ÅReporting and job management features
ÅContract and subcontractor management
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Construction/Job Costing

ÅBuildStar (cloud-based; QBO or internal GL)

ÅCorecon (cloud-based; QBO, QBD, Xero, SAP B1, or Sage 50 
Canada)

ÅeConstruct and Job Costing from Epitome (QBD, QBO, Xero)

ÅPASKR (cloud-based; QBES, QBO, Sage 100, Sage 300)

ÅUDA ConstructionSuite (cloud or on-premises; QBO, QBD)

ÅOthers: Knowify, Buildertrend, CoConstruct, ProEst, Jonas 
Premier, simPro, MinuteDock, Jobber

https://www.buildstar.com/
http://www.corecon.com/
http://www.epitome.com.au/construction.htm
https://www.paskr.com/
http://constructionsuite.com/
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Products That Reduce QBD Need
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Overcoming Shortfalls With Add-ons

SMB Add-on Menu



Copyright © 2022, K2 Enterprises LLCCopyright 2022, K2 Enterprises, LLCCopyright 2024, K2 Enterprises, LLC

FIELD SERVICE
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Field Service Solutions ς Things To 
Consider
ÅGeolocation and routing of employees

ÅEmployee certifications/skills

ÅParts inventory and tracking of cores

ÅEquipment inventory and maintenance

ÅMobile application for time entry, ticket entry, e-signature, 
payment, and expense entry

ÅDispatch dashboard and CRM integration

ÅWarranty management

ÅMileage capture and billing
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Field Service Solutions

ÅESC by FieldEdge (on-premises; QBD, Sage 50 US)

ÅFieldEdge (cloud; QBO)

ÅCorrigo [also white labeled by Intuit] (cloud; QBD, QBO)

ÅResults (cloud; QBD, QBO)

ÅOthers: Jobber, Housecall Pro, ServiceM8, Smart Service, 
ServiceTitan, simPro, Fergus, DoMore

SMB Add-on Menu

https://fieldedge.com/desco-esc-software/
https://fieldedge.com/
https://www.corrigo.com/
https://quickbooks.corrigo.com/
https://results-software.com/
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PROFESSIONAL SERVICES
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Professional Services ς Things To 
Consider
ÅTime and resource scheduling

ÅTime and job tracking, and reporting

ÅAutomation of routine tasks like engagement letters

ÅIntegration with mobile devices and Outlook

ÅExpense entry, markup, and billing to customers

ÅContract management

ÅJob costing and phases

ÅIntegrated client portal, CRM, and document management
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Professional Service Solutions

Å.ƛƎ¢ƛƳŜ ōȅ 9ŘƛǎƻƴΩǎ !ǘǘƛŎ (cloud; QBO, QBD)

ÅBQE Core (cloud; QBO, Xero)

ÅPractice Ignition (cloud; QBO, Xero, Zapier)

ÅSherpaDesk (cloud; QBD, QBO, Xero, FreshBooks)

ÅOthers: MinuteDock, Time Tracker by eBillity

SMB Add-on Menu

https://www.bigtime.net/pricing/
https://www.bqe.com/products/core/pricing
https://www.practiceignition.com/us/pricing
https://www.sherpadesk.com/pricing
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VERTIZONTAL SOLUTIONS
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DOCUMENT MANAGEMENT
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Document Management - Things To 
Consider 
ÅCheck-in and check-out

ÅVersioning

ÅCustom fields

ÅIntegration with accounting, CRM, and business management 
tools

ÅAutomated retrieval of statements and documents

ÅData extraction from statements and documents with import 
into accounting solutions

ÅWorkflow management/approvals for firms and clients
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Document Management Solutions

ÅDocuXplorer (on-premises; QBD) 

ÅHubdoc (cloud; QBO, Xero, BILL)

ÅNeat (on-premises or cloud; QBO, QBD)

ÅSmartVault (cloud; QBO, QBD, FreshBooks, Xero, Intuit tax apps)

ÅAuto-Entry (cloud; Sage 50 (US/CAN), Xero, QBO)

ÅOthers: Dext Prepare, SourceLink, LedgerDocs

SMB Add-on Menu

https://www.docuxplorer.com/
https://www.hubdoc.com/
https://www.neat.com/
https://www.smartvault.com/
https://www.autoentry.com/
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EXPENSE REPORTING/MANAGEMENT
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Expense Management ς Things To 
Consider
ÅCredit card data feeds for corporate and personal credit cards

ÅExpenses can be tagged as paid with corporate or personal card

ÅMobile app with receipt capture and OCR

ÅData extraction from scanned receipts and import into 
accounting

ÅApproval workflows

ÅBank transfer payment of amounts due

ÅCustom field support (jobs, accounts, etc.)

ÅIntegration with accounting solutions
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Expense Management Solutions

ÅExpensify (cloud; QBD, QBO, Xero, NetSuite, Intacct, Dynamics, 
others) 

ÅSpringAhead by Emburse (cloud; QBO, QBD)

ÅTallie by Emburse (cloud; QBO, QBD, Xero, Intacct, NetSuite)

ÅZoho Expense (cloud; QBO, QBD, Zoho Books) 

ÅSAP Concur (cloud; QBD, NetSuite, Dynamics GP, Intacct, others)

SMB Add-on Menu

https://use.expensify.com/
https://www.springahead.com/
https://www.tallie.com/
http://expense.zoho.com/
https://www.concur.com/
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MILEAGE TRACKING
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Mileage Tracking ς Things To 
Consider
ÅMobile apps for both iOS and Android

ÅAbility to export data to CSV and PDF

ÅSupport for multiple vehicles

ÅIntegration with accounting software

ÅSupport for multiple users driving the same vehicle

ÅAbility to set work time schedules
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Mileage Tracking Solutions

ÅMileIQ

ÅEverlance

ÅTripLog

ÅQuickBooks Online Self-Employed

ÅZoho Expense

ÅOthers: QuickBooks Online Mileage Tracking, Expensify

SMB Add-on Menu

http://www.mileiq.com/
https://play.google.com/store/apps/details?id=com.everlance
https://play.google.com/store/apps/details?id=com.bizlog.triplog
https://play.google.com/store/apps/details?id=com.intuit.qbse
http://www.expense.zoho.com/
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ACCOUNTS PAYABLE
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Accounts Payable ς Things To 
Consider
ÅInvoice scanning options (upload, mobile photo, scanner, e-mail, fax)

ÅInvoice data extraction (what is available, is there a charge for having 
the service enter data)

ÅIntegrations with accounting and other solutions

ÅWhat is the payment process (e.g. you pay or service provider pays)

ÅBank integrations supported

ÅFee structure (monthly, per transaction, etc.)

ÅVAT (GST/HST) data extraction and tracking (outside USA)
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Accounts Payable - Solutions

ÅAvidXchange (cloud; QBO, NetSuite, Acumatica, Intacct, Sage 
300, Sage 100 Contractor, Sage 300 Construction/RE, Dynamics 
GP, Open Systems, SAP, JD Edwards, many more)

ÅBILL ς (cloud; QBO, QBD, Xero, NetSuite, Intacct)

ÅCheckbook.IO ς (cloud; digital check writing only)

ÅCorpay One ς (cloud; FreshBooks, QBO, QBD, Xero)

ÅRamp ς (cloud; QBO, Xero, NetSuite, Sage Intacct)

ÅOthers: Mineral Tree, ApprovalMax, Lightyear

SMB Add-on Menu

https://www.avidxchange.com/
https://www.bill.com/
https://www.checkbook.io/
https://cp.corpayone.com/
https://ramp.com/
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PAYMENTS
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Payments ς Things To Consider

ÅMerchant fee structure (monthly, per transaction, % charged, 
minimum transaction size, minimum transactions per month)

ÅIntegration with accounting software
ÅLink on invoices

ÅAutomatic posting/reconciliation of customer payments

ÅIntegration with eCommerce platform

ÅNotification of payments

Å API access for custom information

ÅSupport for foreign currencies and cryptocurrency payments
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Payments - Solutions

ÅPayPal

ÅStripe

ÅIntuit Payments

ÅOthers: QuickBooks Payments, Square, Authorize.Net, Braintree, 
PaySimple, 2Checkout, Worldpay, BlueSnap, Adyen, Payoneer

SMB Add-on Menu

http://www.paypal.com/
https://www.stripe.com/
https://quickbooks.intuit.com/payments/
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POINT OF SALE
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Point Of Sale ς Things To Consider

ÅIntegration with accounting software

ÅItem level inventory, departments, or both

ÅDoes it support restaurant back office, recipes, and food cost 
variances?

ÅCan it be used to calculate inventory on the periodic (retail) method?

ÅHandling of markdowns and discounts

ÅAre credit card transactions integrated with the point of sale 
terminal so that you can balance by tender type?

ÅCashier statistics reporting (over/short, no-sales, etc.)

ÅAre manager overrides configurable/available?
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Point Of Sale Solutions

ÅLightspeed (cloud/iOS/Android) - Best fit: smaller restaurants or 
larger retail businesses, multi-channel commerce

ÅSquare (Mobile) - Best fit: small, low-volume businesses, 
eCommerce

ÅRevel (cloud-based) - Best fit: large & multi-location businesses

ÅVend (cloud-based) - Best fit: small-to-medium retail

ÅShopKeep (pad-based)-  Best fit: small QSR or specialty retail

SMB Add-on Menu

https://www.lightspeedhq.com/
https://squareup.com/us/en
https://revelsystems.com/
https://www.vendhq.com/
https://www.shopkeep.com/index-c
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CUSTOMER RELATIONSHIP MANAGEMENT 
(CRM)
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CRM ς Things To Consider

ÅIntegration with other apps (order entry, e-mails, AR balances, credit 
limits, inventory levels, etc.)
ÅWorkflow management and automatic messages (e.g. DRIP 

campaigns, follow-up messages, order confirms, thank yous, etc.)
ÅMobile access to customer notes and other data
ÅCalendar integration and prompting to add a record after a call or an 

appointment
ÅTelephone integration and automatic dialing of customers
ÅConfigurable event triggers to help facilitate timely follow-up
ÅCustomizable fields, templates, and processes to fit your unique 

needs



Copyright © 2022, K2 Enterprises LLCCopyright 2022, K2 Enterprises, LLCCopyright 2024, K2 Enterprises, LLC

CRM Solutions

ÅCapsule

ÅInsightly

ÅMethod CRM

ÅResults CRM

ÅSalesforce

ÅZoho CRM

SMB Add-on Menu

https://capsulecrm.com/
https://www.insightly.com/
https://www.method.me/
https://results-software.com/
https://salesforce.com/
https://crm.zoho.com/
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PAYROLL AND HR
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Payroll And HR ς Things To Consider

ÅDoes the vendor support e-filing where available and tax 
calculation in all states/provinces?

ÅMulti-state payroll support for a single employee

ÅHanding of state-specific overtime (e.g. California) and union 
rules

ÅSupport for benefits integration (cafeteria plans, health 
insurance, flex spending, HRA, medical reimbursement plans, 
etc.) 

ÅEmployee self-serve portal

ÅTime tracking and mobile time entry
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Payroll And HR Solutions

ÅPayroll:
ÅOnPay (cloud)
ÅPatriot Payroll (cloud)
ÅPaycom (cloud)
ÅGusto (cloud)

ÅCertified Payroll Solution by Sunburst Software Solutions, Inc. (on-prem)

ÅWage Manager Solution by Sunburst Software Solutions, Inc. (on-prem)

ÅEmployee Benefits & Administration:
ÅPeopleKeep
ÅZenefits

ÅHR: Bamboo HR, Workful, BreatheHR, People HR, Employment Hero

SMB Add-on Menu

https://www.onpay.com/
https://www.patriotsoftware.com/payroll/
https://www.paycom.com/
https://www.gusto.com/
https://sunburstsoftwaresolutions.com/certified-payroll-solution.htm
https://sunburstsoftwaresolutions.com/wage-manager.htm
https://www.peoplekeep.com/
https://www.zenefits.com/
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SALES TAX
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Sales Tax ς Things To Consider

ÅGeolocation of jurisdictions and update of rates, or is it done by zip 
code?
ÅHow often are rates updated?
ÅDo they support all states/jurisdictions?
ÅCan you print paper forms to be filed with your state?
ÅSupport for economic nexus (e.g. pay tax based on destination, not 

origin)
ÅOutsourced preparation and filing available?
ÅIs electronic filing and remittance available?
ÅDoes their solution integrate with your accounting/ERP package and 

e-commerce package?



Copyright © 2022, K2 Enterprises LLCCopyright 2022, K2 Enterprises, LLCCopyright 2024, K2 Enterprises, LLC

Sales Tax - Solutions

ÅAvalara

ÅTaxify by Sovos

ÅTaxJar

ÅVertex Cloud Indirect Tax

SMB Add-on Menu

https://avalara.com/
https://sovos.com/
https://www.taxjar.com/
https://www.vertexinc.com/solutions/products/vertex-cloud-indirect-tax
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DASHBOARDS
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Dashboards ς Things To Consider

ÅDoes the tool integrate with your accounting, operations, CRM, and 
other systems in real time?  If not, how often does it update?
ÅAre the integrations manual or are they automated?
ÅAre event triggers available when metrics are outside of pre-defined 

standards?
ÅDoes the application allow dashboards to be created with data from 

different companies and shared with outside users (clients/board)?
ÅAre the reports filterable in a Web browser or on a mobile device?
ÅDoes the product come with pre-built dashboard templates for the 
ŎƻƳǇŀƴȅΩǎ ǎƻŦǘǿŀǊŜ ǇŀŎƪŀƎŜǎΚ  !ǊŜ ǎǇŜŎƛŦƛŎ ƛƴŘǳǎǘǊȅ ǘŜƳǇƭŀǘŜǎ 
available?
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Dashboards And BI

Å4ImpactData (cloud; QBO, QBD, Intacct)

ÅFinJinni 1-2-3 (on-premises; QBO, QBD)

ÅJirav (cloud; QBO, Xero, Intacct, NetSuite)

ÅMicrosoft Power BI (cloud or on-premises; QBO, Xero, Dynamics 
365, many others)

ÅQlik Sense (cloud or on-premises; numerous integrations)

ÅZoho Analytics (cloud; QBO, all Zoho apps, Xero, many others)

ÅOthers: Fathom, LivePlan, Cyfe, Qvinci, QQube, Spotlight 
Reporting, Float

SMB Add-on Menu

https://www.4impactdata.com/
https://gypsybi.com/product/finjinni-1-2-3/
http://www.jirav.com/
https://www.powerbi.com/
https://www.qlik.com/
https://www.zoho.com/analytics
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REPORTING
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Reporting ς Things To Consider

ÅIs the tool simple enough for self-service use, or will it require IT 
support?
ÅDoes the tool offer enough sophistication to meet the needs of the 

most technical users?
ÅCan report templates be exported and used with data sets from 

other organizations?
ÅAre reports run on demand, or can they be scheduled?
ÅIs it possible to export reports to Excel? Secure electronic 

distribution
ÅHow does the licensing work for report writers and those who need 

to receive reports?
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Reporting - Solutions

ÅFathom (cloud; QBO, Xero, MYOB)

ÅMy Business Manager eze (cloud; QBO, QBD, Xero, some Sage)

ÅQQube (on-premises; QBD)

ÅQvinci (on-premises; QBO, QBD, Xero)

ÅOthers: Spotlight Reporting, Syft Analytics

SMB Add-on Menu

https://www.fathomhq.com/
https://www.mybusinessmanager.com/
https://www.qqube.net/
https://www.qvinci.vom/
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BUDGETING/FORECASTING
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Budgeting/Forecasting ς Things To 
Consider
ÅHow many budgets/forecasts can you have?

Å/ŀƴ ȅƻǳ ŎǊŜŀǘŜ ŀ ōǳŘƎŜǘ ōŀǎŜŘ ƻƴ ƭŀǎǘ ȅŜŀǊΩǎ ōǳŘƎŜǘΚ  .ŀǎŜŘ ƻƴ ƭŀǎǘ 
ȅŜŀǊΩǎ ŀŎǘǳŀƭΚ

ÅCan data be imported from Excel?

ÅWhat filters can be used to create budgets (customers, profit 
centers, jobs/projects)?

ÅHow are budget/actual reports created?

ÅCan you budget and report on non-ŦƛƴŀƴŎƛŀƭ YtLΩǎ όC¢9ǎΣ ǎŀƭŜǎκǎǉΦ ŦǘΦΣ 
etc.)

ÅAre dashboards supported?
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Budgeting/Forecasting - Solutions

ÅCashFlowTool (Finagraph) (cloud; QBO, QBD)

ÅLivePlan (cloud; QBO, Xero)

ÅPlanning Maestro (cloud; QBO, QBD, many mid-market 
solutions)

ÅOthers: Jirav, PlanGuru, Spotlight Reporting, Float

SMB Add-on Menu

https://www.cashflowtool.com/
https://www.liveplan.com/
https://www.centage.com/products/planning-maestro/
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SMALL BUSINESS ACCOUNTING SOLUTIONS
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²ƘŀǘΩǎ bŜǿ ²ƛǘƘ LƴǘǳƛǘΚ

ÅQBO Enhancements- QB Connect November 14, 2023
ÅChart of accounts templates - QB Accountant Edition

ÅSpreadsheet Sync

ÅImport accounts

ÅExpanded Statement Auto Import

ÅChase Bank Feeds Statement Import

ÅWorkforce Mobile App - Time tracking, time off, etc.

ÅQB Bill Pay & Payments

ÅMy Apps - integrated side app list w/links

ÅCash flow projections discontinued April 20, 2024
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²ƘŀǘΩǎ bŜǿ ²ƛǘƘ LƴǘǳƛǘΚ

ÅQBO Advanced Modern View Reports are migrating to default and 
users will not be able to use the previous version (ERP Global 
Insights)
ÅIntuit Assist - Gen AI financial assistant
ÅAnswer questions to help small businesses understand their data
ÅInsights and recommendations
ÅAutomate tasks to save time
ÅMore comprehensive analytics to help clients know/manage their business

ÅQBO Pro and Premier (desktop versions) will not be sold to new 
customers after July 31, 2024 (Intuit / Woodard Report)
ÅWhile current users will be able to renew, this sets the stage for the non-

Enterprise desktop QB to be discontinued sooner than expected

https://www.erpglobalinsights.com/index.php/newsandanalysis/item/20272-qbo-advanced-reports-changing
https://www.erpglobalinsights.com/index.php/newsandanalysis/item/20272-qbo-advanced-reports-changing
https://www.firmofthefuture.com/product-update/faq-desktop-stopsell/
https://report.woodard.com/articles/intuits-decision-to-discontinue-selling-quickbooks-desktop-products-fgwr
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Discontinued QuickBooks Desktop

ÅAfter July 31, 2024, Intuit will 
no longer sell new 
subscriptions to the following 
Desktop products in the US: 
ÅQuickBooks Desktop Pro Plus 

ÅQuickBooks Desktop Premier 
Plus

ÅQuickBooks Desktop Mac Plus

ÅQuickBooks Desktop Enhanced 
Payroll 

ÅSubscribers can continue to 
renew their subscription after 
July 31
ÅAll QuickBooks Desktop 

Enterprise subscriptions (Silver, 
Gold, Platinum, and Diamond) 
will continue to be available for 
purchase 
ÅStarting on January 8, 2024, the 

fee for each direct deposit paid 
through QuickBooks Desktop 
Payroll increased to $4 
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²ƘŀǘΩǎ bŜǿ ²ƛǘƘ LƴǘǳƛǘΚ

ÅScaling Up QBO/Payroll
ÅQBO Advanced - adding features - FA, Rev Rec, EST vs. Actuals, bulk upload & edit
ÅPlug-in for Google Sheets
ÅQB Payroll ==> Workforce 
ÅEmployee document center
ÅJob Costing - multiple classes, splitting/allocating 
ÅBenefits - Health, Retirement - Allstate - Group and Healthcare plans
ÅRole based permissions expanded for 
ÅQBO look and feel more like QBD 
ÅMap payroll to COA 
ÅMigration Tool - more data moving, works for more clients - competes with QSPs
ÅQuickBooks Ledger - Formats QBO data for tax return sync
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²ƘŀǘΩǎ bŜǿ Lƴ tǊƻ!ŘǾƛǎƻǊΚ

ÅNew point earning opportunities and 
tier thresholds 
ÅNew benefits, including exclusive 

discounts, event access, and firm 
growth consultation
ÅPremium customer care for Gold tier 

ProAdvisors and above
ÅAddition of ProConnect Tax Online 

and Intuit Tax Advisor training and 
discounts
ÅIncreased Mailchimp discount on the 

Standard Plan
ÅNew accountant-approved app 

recommendations

ÅAdvanced QuickBooks Online and 
QuickBooks Online Payroll 
Certifications = 200 points each
ÅQuickBooks Online certification = 100 

points
ÅActive QuickBooks Online Advanced, 

QuickBooks Payroll Elite, QuickBooks 
Payments, and QuickBooks Bill Pay 
(Elite) client subscriptions = 75 points 
each
ÅActive QuickBooks Online, 

QuickBooks Online Payroll, and 
QuickBooks Bill Pay (Premium) client 
subscriptions = 50 points each
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Simple Start
ωOne user
ωMileage tracking in 

QBO mobile app
ωCash basis only
ω$30/mo

Essentials
ω3 users + 2 accts
ωHas A/P tracking 

and time tracking
ωMileage tracking in 

QBO mobile app
ωCash or accrual 

basis
ω$55/mo

ω$60/mo.

Plus
ωFive users
ωAdd class, job 

costing & inventory
ωSend 1099's
ωMulti-currency
ωTrack time & 

attendance
ω$85/mo

ω$90/mo.

Advanced
ωUp to 25 users
ωAdds workflow 

management
ωAdds BI reporting
ωRole-based security
ω24x7 premium 

support
ω$200/mo

Online 
Accountant
ωFree for all who 

qualify
ωUnlimited users
ωFree ProAdvisor 

Certification (QBO)

Self-Employed
ωDesigned for 

Schedule C
ω50% of users 

bundled with 
TurboTax
ωThree plans ς Self-

Employed ($15 to 

$20), SE Tax 
Bundle with 
TurboTax ($25 to 

$30), and SE Live 
Tax Bundle ($35/mo 

to $40)
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QuickBooks Online

ÅBest fit: Service businesses, companies with very simple inventory 
requirements, companies who do not need customized financials
ÅPoor fit: Construction or job costing, governmental, manufacturing, 

consolidations, businesses with large numbers of employees who 
turn over frequently, those with HIPAA data
ÅExtensions and add-ons:
ÅExcellent add-on marketplace, apps.intuit.com, but remember add-ons for 

both QBO and QB Desktop are sold here ς so be sure it works with your 
preferred solution; Transaction Pro is a popular add-on used to import/ 
export transactional data

ÅAccountant multi-client interface and multi-company capabilities:
ÅMulti-client QBO for Accountants (QBOA) is free for the asking; one of the 

better multi-client tools available

https://quickbooks.intuit.com/pricing/
http://apps.intuit.com/
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QuickBooks Online

ÅReporting and BI options: Power BI, Qvinci, Spotlight Reporting, 
FinJinni, and Fathom

ÅIntegration options: Zapier, Microsoft Power Automate, and 
Zoho Flow

ÅOther: 
ÅCompany seems to be pivoting into more non-bank financial services 

(merchants, loans, Credit Karma) and seems to be less focused on 
accounting; at last count, there were 5.0 MM companies using QBO 
(2.3 MM in USA), and 1MM who use QBO Self-Employed

ÅQBO Live has Intuit offering QBO setup services directly to end-users

https://quickbooks.intuit.com/pricing/


Copyright © 2022, K2 Enterprises LLCCopyright 2022, K2 Enterprises, LLCCopyright 2024, K2 Enterprises, LLC

QuickBooks Online Product Line

Attribute QBO Simple Start QBO Essentials QBO Plus QBO Advanced

Typical user
Small business, with 
or without payroll

Small business
Established small 

business
Large small business or 

small mid-sized business

Monthly list price $30/mo. $55/mo. (now $60) $85/mo. (now $90) $200/mo.

Number of users 1 + 2 accts 3 + 2 accts 5 + 2 accts 25 + 3 accts

Accounting bases Cash Cash or accrual Cash or accrual Cash or accrual

Classes/location limitations Not supported Not supported
Limit of a total of 40 

classes/locations
Unlimited 

classes/locations

Project profitability tracking No No Yes Yes

Max G/L accounts 250 250 250 Unlimited accounts

1099-MISC reporting Yes Yes Yes Yes

Fathom Smart Reporting No $39/mo./user $39/mo./user
1 user included; supports up 

to 20 classes and 3,000 
active/inactive accts
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QBO Live Monthly Bookkeeping

Attribute Low Volume Medium Volume High Volume

Month One Cleanup & 
Onboarding (one-time)*

$500 $500 $500

Base Monthly Price (per 
company per month)

$200/mo. + QBO/PR $400/mo. + QBO/PR $600/mo. + QBO/PR

Who gets this price?
Businesses with up to 
$25,000 in monthly 

expenses**

Businesses with $25,001-
$150,000 in monthly 

expenses**

Businesses with $150,001+ 
in monthly expenses**

Items included with 
monthly service (all plans)

Transaction categorization, account reconciliation, monthly trial balance, PDF copies of 
key financial reports including I/S and B/S

Items NOT included with 
monthly service (all plans)

Sending invoices, paying bills, or management of inventory, accounts receivable, accounts 
payable, financial advisory services, tax advice, facilitating the filing of income or sales tax 

returns, creating or sending 1099s, or management of payroll

Footnotes on Next Slide
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QBO Live Monthly Bookkeeping

Å Includes bringing past financials up to date (from last business tax return to sign-up month), 
adjustments to setup, and updated income statement and balance sheet ς see QBO Pricing T&C

** Monthly expenses calculated by average of three consecutive months expenses.  There's also a T&C 
phrase that says "Some basic bookkeeping and services may not be included as part of the service and 
will be determined by your QuickBooks Live Bookkeeper. You'll get help based on the information you 
provide. QuickBooks Live Bookkeeping is designed to do basic clean-up of your books.", so YMMV on 
high usage accounts.

Back to QuickBooks Online

https://quickbooks.intuit.com/live/pricing/
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QuickBooks Desktop Enterprise

ÅBest fit: Service businesses, companies with simple inventory 
requirements, companies who do not need customized 
financials, multi-currency

ÅPoor fit: Manufacturing, consolidations, FIFO inventory (except 
with add-ons) 

ÅExtensions and add-ons:
ÅExcellent add-on marketplace for QB Desktop with more than 200 

applications
ÅMany popular integrations, but you should understand the required 

QBD configurations before you start syncing your data; Transaction Pro 
is a popular add-on used to import/export transactional data

https://quickbooks.intuit.com/desktop/premier/
https://desktop.apps.com/home
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QuickBooks Desktop

ÅAccountant multi-client interface and multi-company capabilities: Multi-
company very limited, only in Enterprise; QuickBooks file manager

ÅReporting and BI options: Qvinci, FinJinni, QQube, Infor F9, and Cash Flow 
Frog

ÅIntegration options: Integration is much more challenging for QB Desktop 
than QBO

ÅNewer features include receipt management, customer groups, automated 
customer statements, and customization of payment receipts

ÅOther: Company seems to be pivoting into more non-bank financial services 
(merchants, loans) and seems to be less focused on accountants and 
accounting firms than in the past; Mac version is a different codebase/ 
product

https://quickbooks.intuit.com/desktop/premier/
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QuickBooks Desktop Product Line

Attribute QuickBooks Pro Plus QuickBooks Premier Plus QuickBooks Enterprise

Typical user
Small business, with or 

without payroll
Established small business

Large small business or small mid-
sized business

Base subscription price 
(one user, per year)

$349/year; Includes support 
and backup

$799/year; Includes support and backup
Starts at $1,410/year for single user; 

benefits vary by plan

Maximum number of 
users

3 5 40

Inventory Avg cost only Avg cost only FIFO or Avg Cost

Industry versions None 5 + General + Acct 4 + General + Acct

Advanced add-ons None
Fixed Asset Manager; Intuit Statement 

Writer
Advanced Inventory, Advanced 

Pricing*, and Advanced Reporting*

1099 preparation Yes Yes Yes

* Feature requires more expensive Gold or Platinum subscription
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QuickBooks Payroll Pricing

Attribute Payroll Core Payroll Premium Payroll Elite

Base monthly price (per company) $45 $75 $125

Additional cost per employee per month $4 $8 $10

Monthly charge per state for each additional state 
payroll taxes beyond one

$12 $12 $12

Who prepares payroll tax returns and filings? User Intuit Intuit

Payroll setup by User User Intuit

HR Support Center No Yes Yes

Track time on the go No Yes Yes

Direct deposit availability Next day Same day Same day

Back to QuickBooks Desktop
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Xero

ÅBest fit: Service businesses, companies who do not need customized 
financials

ÅPoor fit: Manufacturing, consolidations, inventory, job costing

ÅExtensions and add-ons:
ÅExcellent add-on marketplace (apps.xero.com)
ÅInvoice and statement retrieval (Hubdoc) and expense claims data 

extraction are included with Xero Business plans

ÅAccountant multi-client interface and multi-company capabilities:
ÅMulti-client Xero Partner Edition available to those who have Xero clients; 

other workflow/practice management tools available if you have enough 
clients using Xero to qualify

http://www.xero.com/
http://apps.xero.com/
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Xero

ÅReporting and BI options: Fathom, Spotlight Reporting, FUTRLI, 
Zoho Analytics, and LivePlan

ÅIntegration options: Zapier and Zoho Flow

ÅOther: 
ÅCompany has changed focus to grow at a slower rate in U.S./Canada 

market, which is home to 251,000 total companies (out of 3MM Xero 
companies worldwide)

ÅMany new features, including new multi-factor authentication 
options, and new financial reporting options by tracking category, and 
a new Duplicate Statement Lines report for identifying problems

Back to Xero

http://www.xero.com/
https://central.xero.com/s/article/Multi-factor-authentication-explained?userregion=true
https://central.xero.com/s/article/Multi-factor-authentication-explained?userregion=true
https://central.xero.com/s/article/Profit-and-Loss-New-US#Newversion
https://central.xero.com/s/article/Duplicate-Statement-Lines-report-New?userregion=true?
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Accounting Power

ÅBest fit: Accounting firms who wish to provide a cloud-based 
platform to do collaborative or outsourced bookkeeping and payroll 
with clients, especially firms who do not want their software 
provider selling products/services to clients
ÅPoor fit: AccountantsWorld will only sell to public practitioners (no 

direct sales to clients for any reason)
ÅExtensions and add-ons: Integrations available to support many 

common needs ς bank feeds, workflow, electronic payments, import 
from common accounting software packages
ÅAccountant multi-client interface and multi-company capabilities: 

Has the strongest support for multi-client and multi-company of any 
solution for practitioners; will do consolidated financial statements 
natively, without add-on products

https://www.accountantsworld.com/Accounting-Power.html
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Accounting Power

ÅReporting and BI options: Reporting is customizable, but there is 
no integration with any outside reporting or BI tools

ÅIntegration options: Although AccountantsWorld has an API, 
there is not a third-party marketplace, nor is there integration 
with iPaaS vendors like Zapier

ÅOther: U.S. only (does not support GST/HST for Canada); 
subscription based, cloud application

https://www.accountantsworld.com/Accounting-Power.html
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New Feature Highlights

ÅRedesigned process-oriented Bill Management System including prepayments 
ÅIndustry specific templates with Classes and Categories further refined out of the 

box (Restaurants)
ÅFinancial Dashboard Additions

ÅProfitability 
ÅProfit vs. Cash flow  

ÅClient Accounting Services dashboard 
ÅSales Summary, Labor Cost Summary 
ÅInventory Summary, Tips Report 

ÅImproved bank feed integration using Plaid (an industry leader)
ÅImproved QuickBooks Online Integration for unpaid bills 
ÅCash tips entry implemented in payroll register 
ÅCash flow direct method report
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Financial Dashboard
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Financial Preferences
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Delivering Product To Clients
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Delivering Product To Clients
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AccountantsWorld CAS Guide

Back to Accounting Power
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AccountingSuite

ÅBest fit: Those who need a cloud-based solution which supports 
multi-currency, multi-entity, strong inventory tracking (including 
assemblies), time tracking, multi-channel e-commerce, and project 
or job costing; one of the most feature-rich entry-level cloud-based 
solutions
ÅPoor fit: Microbusinesses; self-employed individuals; those who 

require an on-premises solution
ÅExtensions and add-ons: Zoho CRM, BILL, Avalara, and Zapier
ÅAccountant multi-client interface and multi-company capabilities: 

Supports combined financial statements, dashboards through Zoho 
Analytics; has a multi-company dashboard which provides one-click 
access to multiple companies

http://www.accountingsuite.com/
https://help.accountingsuite.com/portal/kb/articles/the-dashboard
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AccountingSuite

ÅReporting and BI options: Zoho Analytics, eazyBI, Klipfolio, 
Knowi, or use API

ÅIntegration options: Zapier, Shopify, Etsy, eBay, WooCommerce, 
BigCommerce, Squarespace, Square, Amazon, Checkbook.io, 
PayPal, or use API

ÅOther: Accountant program ("Rock Star program") offers a wide 
range of capabilities as well as partner-specific training courses 
in core capabilities and advanced inventory

Back to AccountingSuite

http://www.accountingsuite.com/
https://www.accountingsuite.com/partner-solutions/
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vc27
Years

15K+
Employees

60+
Apps

Countries

150+ 100M+
Users

625K+
Customers

ÅFirst Bootstrapped Unicorn

ÅHomegrown Apps

ÅPrivately Held

ÅPublicly Responsible

ÅNo Azure or AWS

ÅManage Engine Network

ÅPrivacy #1 ς No Tags 

ÅSingle Suite

ÅSingle Portal

ÅSOC 2 & GDPR

The Single Suite - The Future of SaaS
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~ 15,000 Employees
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Zoho Books

ÅBest fit: Companies who use Zoho's popular suite of business management 
applications, especially their solutions for CRM, expense reporting, 
inventory management, subscriptions, and e-commerce
ÅPoor fit: Those who need specialized solutions for specialized industries like 

consolidations, manufacturing, job costing, or construction
ÅExtensions and add-ons: Zoho Books integrates with the Zoho One suite of 

solutions (60+ applications), plus integrations using Zapier
ÅNew features include enhanced export to Excel, a new integration with 

SurePayroll, and many new features for Amazon sellers
ÅAccountant multi-client interface and multi-company capabilities: While an 

accountant can use a drop-down menu to switch between companies, there 
is not a single application which provides a dashboard view of multiple Zoho 
Books companies ς solved with Zoho Practice on Nov 14

https://books.zoho.com/
https://bookx.zoho.com/
https://zoho.one/
https://www.zapier.com/
https://www.zoho.com/us/books/whats-new.html
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Zoho Books

ÅReporting and BI options: A good selection of reports are 
available in the application, and the Zoho Analytics platform is a 
very robust tool that integrates into other business applications

ÅIntegration options: Zoho has a wide range of tools that can be 
used to create integrations, including a sophisticated API, iPaaS 
using Zapier, low-code/no code interfaces with Zoho Creator, 
Zoho Orchestly, and within the application

ÅOther: Zoho One platform gives organizations all 60+ Zoho 
applications for a small monthly fee; partner program gives an 
organization a free Zoho One account for one user

https://books.zoho.com/
https://www.zapier.com/
https://www.zoho.one/
https://www.zoho.com/one/pricing/
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Zoho Finance Partner Program 

Experience the 
convenience of cloud

Magnify your visibility Network & grow

Integrate & collaborate Get free access to Zoho 
apps

Dedicated account 
manager
























































































































































































































































































